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Symbol Mark - Communication Mark
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IVRILY =234 RO (Metro= 75V 2B T T OR) DIMI(Z/\— hEEL,
EROFDICHZEWSHEEREDDIE T —EREZRHLUEIT VWS EE

RLTWET . BEBICEI—RL— N5 —TH B TS5 TIL—] #RL. FIL—7F

BRIFEREELEDN] ZRFELTVET, £z, YVRILY—JEEBHRIERA D]
ZWEAN, AZ2 25 —23 VY =27 LT ROHEAOVCERZFICEMALTWET,

The heart-shaped "M" (Heart M) on our symbol mark stands for "Metro", the
French word for subway. It reminds us that we serve the heart of Tokyo with
thoughtful service. The background of the symbol mark is bright blue, our
primary corporate color. This blue was chosen to convey the Tokyo Metro Group
Ideal of "Keeping Tokyo on the Move". Furthermore, we have combined the
symbol mark and our nickname "Tokyo Metro" to create our communication
mark which is displayed at station entrances and on the train cars, etc.

B R
Nickname

REARO

Tokyo Metro

EXREMTH B RRIB T A B4 ]
DEMELT, BERICBECHLS
AR L TWERIT2L5 BERAEED
TS (AbO) THEZEEFUPT
WEMIC@mZ W LE LT,

Our nickname "Tokyo Metro" was
chosen as an easy-to-say way to
strengthen the bonds of affection
between our company, Tokyo Metro
Co., Ltd. and its customers. It explains
clearly that we run a subway (metro)
in Tokyo.
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Message from the President

FPREDERANODEEZFFHICTERZH D EHIL
BLETFET,

HRA MO RRE X E% RO Z9BE#R195.0km 1808R
DM THZEEL. SOL7THRRTHEEELIERELRZ
K9 5. GHMEDTER Y T~ DFZAEES BETT,

HRANAVIL—TE EHBEOKER Y hT— 0 DHK
HFESKBEEELLCIIL-—TEBRTHD [EREED
BN ERBICERICES NCDEFL EFEE AR
ZHEEELVLTCHRESEZPLICRAGEEICNDEAT
W&,

LUt [ROT R IRt s] DEREZBE1EY 2030
FICAITT-EBTHD VAT FEUTRELEYIV]IO
ERICEIT. 20225485 OFEBRERE [ERX MO
TI5V2024| HRE L. HHRAIELHKEETEDEELRE
HIEICKDINARIERERR IR [BEEE - b RiE]
ZEARAHICHBIF SEBRICIDBATEEL

FHEIAF VAL RABRREDORBRPILKISTELEED
BUNRZITEHIRENZFICLDZALDIAHES DM
[CHEWV YHOREEHNAZEEICEAIVNOOHDHLE,
PHREHEREROMENIAZTKELLTETNSIL
PO IERANOTSV2024 | 2#ZEFTH_ L5 S
SRBHERICRDEAOOL RFEREHFEZREL.RE
BiZfE%x EABELE L,

SHIFREOBEEFIZE LI IR MEERED FHT-
BEHMNIEROBIHE, CBM (REEXERFL) DBEA B8

B (GoA2.5) OERRICEIFIIRET 45 & XM LDXD
ERFICKNHKEEELE(LSETEVWDET,

i EFERESEZCEVWTUI RENESEDIL R
BERD [HBHBZ2XA2RBEEEORRM. 1.
BASEC VX ADIKR FRED X ADHERE B THRE
BiELTEVWDET,

OIS HED TBR]- [HhE]- [HE] 2R L. BEH 0
RO SREANMIERTEIWS ONEHET DL L
HISANEQEE AEBAEH - ANF Y RDBIEICED BRE
ERBOBCERNET,

2023F3AN L. ETOEEKNTE - RO THRBEIC
CHETEREZEASOHKERNUT 7 —H2D
INZZRBLEL2025FEETOR— LN 2RER
ZFCHELIRBNYT ) —RFRFEZBERICHELT
FWDET,

75$5.20235F3827(IC TERBITR A ZRE LICHRER
COVWTIR T DBRANTEZFRIC.2030FRFED
FEICAITTIDBEATEVNDET,

RRAMATIL—T B EHRROMBHREEZZD
DEEEELLCERNAEEMEDA LZRZZ LT,
ETDRT—IRILT —DoEEIN BRIN. XK
SNERERODHKESHZEELTEVDET,

SBREL. BERO—BOIEBBRECXEEZBNET LS.
BEVWELEFET,
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Tokyo Metro Co., Ltd. is responsible for a core part of the
railway network in the Greater Tokyo Area, operating nine
subway lines with 195.0 kilometers of track and 180
stations around central Tokyo, and offering reciprocal
through-services with other railway companies on seven
lines.

As a transport operator that plays a central role in the
railway network for the Greater Tokyo Area, the Tokyo
Metro Group engages in a variety of activities, mainly
within the railway business, as it seeks to support the daily
lives and economic activities of the people of Tokyo under
its group ideal of "Keeping Tokyo on the Move".

"Tokyo Metro Plan 2024", our mid-term management plan,
was drawn up and put into action from April 2022 to
accomplish our "Sustainability Management Vision" which
defines our attitude toward creating a "sustainable society
that offers peace of mind" for 2030. In order to increase
revenue through sustainable railway business operations
and growth strategies, we set out policies of advancing
"structural reform" and making "new breakthroughs", and
we have been working on various measures.

As we see signs of the COVID-19 pandemic coming to an
end, our passenger fare revenue is starting to recover as
more people have more opportunities to go out thanks to
loosened restrictions and other factors. The premises we
had when we drew up the mid-term management plan
have changed drastically, and so we decided to revise our
"Tokyo Metro Plan 2024". While continuing to implement
various measures, we raised our management targets after
reviewing our capital investment plan.

As we move forward, we will evolve the railway business by
reforming our cost structure while keeping customer safety
at the forefront, creating new opportunities for outings,
introducing CBM (condition-based maintenance),
considering how we can make autonomous driving (GoA
2.5) a reality, and leveraging new technologies and digital
transformation (DX).

In the urban design and lifestyle creation businesses, etc.,
we aim to grow by expanding our real estate business,
developing various businesses that support our customers’
"new lifestyles", expanding the overseas railway business,
and developing new businesses.

Furthermore, we encourage employees to be autonomous,
challenge themselves and work together, thereby raising
job satisfaction. At the same time, we promote the creation
of workplaces where human resources with diverse
backgrounds can thrive. We will also aim to strengthen our
business foundation by respecting human rights and
reinforcing our organizational framework and governance.

Since March 2023, in order to create an environment where
all customers can use trains in peace, we have started
collecting "barrier-free train station fees". We will steadily
promote the development of various barrier-free facilities,
starting with the installation of platform doors on all lines
by FY2025.

We applied for authorization on March 27, 2023 to construct

new lines, and we will work toward opening them in the
mid-2030s with sufficient public support.

Tokyo Metro Corporate Profile 2023

As a transport operator supporting the capital city Tokyo's
urban functions, the Tokyo Metro Group intends to enhance
our sustainable corporate value, and aspires to be a railway
company of the highest quality that is trusted, selected and
supported by all of our stakeholders.

Thank you all for your continued understanding and support.

president AKiyoshi Yamamura
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Corporate Vision Structure

JIL—7EZ Group ldeal

RRzELGEST

BERRA AT IL—T 13, SRBEEEFOE UIEERERENS LT BEHRROMBH
R ZE XX HHE L TOBALENZSISHT EEBIZ BNAEMADEREAICRD, B2 -
ZOTREGRENRVWVY —ERZRELU. ERICESACDESESE LBHICEMULEY,

Keeping Tokyo on the Move

At the Tokyo Metro Group, with the railway business at the core of our business development,
we support the capital city Tokyo’s urban functions and make Tokyo even more attractive and

vibrant. Through outstanding technology and creativity we provide safe and comfortable

transportation daily, contributing to the active lives of all people who gather in Tokyo.

=
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e
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7 .. . N e e
z #E#%% Corporate Vision Structure o JIN—TEZ O YRATFEUT(REEY Y
& Group Ideal Sustainability Management Vision
~RIDT, FRARGHRN~ REPLEAT [RRANOZIL—TOBEOHN  2030FICHTLLHTIL—TOLERED TS
z "Creating a Sustainable Society WE] ZRULIZED RUORT =0 RILY —~ORHMEZRLZED
% that Offers Peace of Mind" IIN—-7 Our Group ldeal expresses, from a long-term Our group's corporate management philosophy for
%— Groz%PTdeal perspective, "the desired future form of the group" 2030 and the value proposition for our stakeholders
=
3 =5 DRE o FAf=bMRE o MR ESE Mid-term Management Plan
-8“? Our Resolution Our Resolution 3 AE DI
©

YRFFEV T REEY Y
Sustainability Management Vision

HRER R B EE

Mid-term Management Plan

REA MAYIL—TDITEIRE - 1TEIESE

Code of Conduct and Behavior Standards for the

Tokyo Metro Group

04

TIN—TBE TRRZELEZN] ORRICAT,
BERICAT R —ERICET 2E A ZHE
AV =510

Clarification of the approaches to safety and service
for our customers to achieve our group ideal, "Keeping
Tokyo on the Move"

HXEDLZE(ICRBRBEDITERE
Transport Safety Code of Conduct for
Executives and Employees

Tokyo Metro Corporate Profile 2023

Y —ERITENREE

Service Code of Conduct

Three-year initiatives

® EEHE Business Plan
FERESTEICE DK EEEDRHEA
One-year initiatives based on the Mid-term

Management Plan

AV TSA TV R{TeNE%E
Compliance Behavior Standards



=B DRE

Our Resolution

f=blE. BEFROLZLAEE—IC, ImHHEEIZL] DEBREESERHF Keeping passenger’s safety as the top priority, we will work ever harder toward fulfilling
BEICISFEOEWH—EZ ] ORHICE->T, TRTOBERIC our mission of bringing greater peace of mind to all our passengers through the

(RO ZBEITT2IezEme L KD—BRNBEATEVNDEY,

unremitting pursuit of safety and provision of high-quality, customer-oriented services.

i irE(RE|DEK
200053 R 8H. HERICSVLWTHKRRIERKREREREZRILE LT,

B BBROREICZS>T COEIBEBREREZRLTRIRTBZVEWNS
EWREZRL BEDLEICNIT2EHOUFECPRBARICMDBATER L

Wb R2] ZHRITDLOICE, 2HEIBEROZTLEE (2. ILPFEB
BHEMMIDENVDETHDEEAET HEARIERBRERERZEL
SERIENK BEZHDLT. IADORTIVICEZEHEY, X22RER
THRRHEEL, HBENELTOREN] 280280, HRIMORAAER
BAREILEN, SoORDIZREXIERTLITHIENRILEDRERBEHTY,

THBEIRE] DBXR, INHAKBEEZETIHHLERRA AT IL-TD
EHTY,

Unremitting Pursuit of Safety

The Hibiya Line derailment and collision in Naka-meguro occurred on March 8, 2000.
We have learned from the accident and have maintained a firm resolve to never let
another tragedy occur again. To this end, we have worked to upgrade our facilities and
to better our understanding and awareness of transport safety.

We believe that in order to guarantee safety, all employees must make tireless efforts,
all the while keeping passenger’s safety as the top priority. Our biggest task is to foster a
safety culture, in which all employees, regardless of position, from new hires to veterans,
maintain a safety-first attitude. We are also working to improve our overall capabilities
as an organization to operate safely in the field, developing and introducing new
technology. In this way, we are making sure the memory of the Hibiya Line derailment
and collision does not fade.

The unremitting pursuit of safety: this is Tokyo Metro Group’s No. 1 mission as a subway
operator.

FEREARICI-EORW [Y—ER] DiRfft

REAMOTIL—TTE. B4R EREFROFICEEEIT. BREOFZEHENL
P—ERIIRBRTELIEHTEE L,

—A. 2 FEEt. REZOBHEX. FEAEBADOEBMLBLICL2ESDEE
ZHZFICHEW, BERDZ—XFFTEITEHILEL, SE—BINLICHIET S
BOomWH—EX] 0REAROHONTVET,

COESBRBBOEL, [BEHKOFINTIL—TEIZREII2EELRE
BRTHIZEEASHENDIZBOLNS, [HT#HEHLAND LT IRE(IZ] ZFA
WO B4R TATT7HRIZCLTWEET,

BRARASIL—TE. 25 UEBEAEBEC T REERICB I 28 BEHERE
FUNR—DVERBIEXBELET,

Provision of High-quality, Customer-oriented Services

The Tokyo Metro Group strives to incorporate customer demands into specific services
by always listening to what our customers are saying. However, our customer’s needs
are diversifying rapidly as the structure of society transforms in the face of a decreasing
birthrate and an aging population.

Other factors resulting in the need for more diverse services include the re-development
of the neighborhoods surrounding Tokyo’s stations as well as the increasing numbers of
foreign tourists visiting Japan. This means we must provide high-quality services that
more aptly meet these new needs.

In recognition of this, our employees are forming ideas to further improve customer
services and create a service that is simple and comfortable for all passengers to use,
while bearing in mind that customer feedback is a valuable management resource for
realizing the Group’s Ideal.

Through such initiatives, the Tokyo Metro Group is aiming to achieve the highest
customer satisfaction levels in the rail transport industry.

Tokyo Metro Corporate Profile 2023
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YR7FFEV T BEEY3Y
Sustainability Management Vision

TFUTIUFAF—7
(IR (i fiE)

Materiality Theme
(Value We Provide)

XTIV T4
(EERE)
Materiality

(Key Challenges)

2030 FICAEIFEINDLDORTA CATIL—TF
BRANOVIL-FE VI —TBRRREZELE DN DL ETROT FHRARGER] ORRICAITTYRTIEY T+

EREDHDIEZ. 5207 —VICEIUIEZAIEL. SR TDRT—IRILY — o RIENDBESIL—TEZBELET,

Theme1

MTHEZRL2IC.ZLT2&K

Realizing a Safer and More Resilient Subway

DR -REHENORR

Ensuring safe and stable transport

QBRATROLRES Y 75 DEE
Building robust and secure transport infrastructure

Theme 2

—ADENDEBERZESES L

Contributing to the Active Lives of All People

OBEBORD. FIEME- - RBEMERE L

Make travel easy, convenient and comfortable

@ZHERSA T T—IRILIUADHD

Cater to variety of lifestyles and working patterns

Wi D mE T

Our Approach

1o HEE[RE]| DBRDI=HIC

Unremitting pursuit of safety

BZ2zRmBiE L BEDEREZRUTURNVIRIGLVEVWS 2KBED
EVRE

Make safety the top priority, and ensure all executives and employees are
firmly committed to ensuring past accidents never happen again

WL E, RERR. HRNOEAZ(CLLERDRAR L
Prevent accidents through continuous improvement, better facilities
and new technology, etc.

BEHNE T HECHE T 2RRKBIHEARAE— RBE RS T RO#EE
Take swift measures to prepare for an earthquake under Tokyo and
increasingly extreme weather disasters

BRERELKR, 7O YAN-—KBZDER. LRESHLECHAL
EREBEEED®L

Strengthen our crisis management against crime and other incidents, in-
fectious diseases, the threat of terrorism and cyberattacks, etc.

BIRTOANIC DR - RELBE Z IR
Provide easier and more comfortable travel for all

B Imy! R MaaS] OHE=EEETDHEL ) T B E (THRE

Transform mobility, focusing on the "my! Tokyo MaaS" project

BHESPSIA7 - T RFMINDOERICE>TEFRIETE=—XIC
ML IcEERRR

Expand operations to meet the increasingly diverse needs arising
from social, lifestyle and working style changes

BImy! BRMaaS| DHEEE EEE L, —ADEDHTBEDHLL]
HB1=HDY —ERRRH

Provide services linked to "my! Tokyo MaaS" that enable people to be
themselves

KIPRTFEVTAZREDPLICIEX] £IE, SDGs Z(FUHE T HHRJEMBRICAIS, BIE - HR - BEDHHEAREADRBICED [ROLT, FRAELHR] (LFS5THRE (=FRTFEUTARE) 217> TOKIEZE LTV S,
*"Placing sustainability at the center of our business" refers to conducting management that contributes to creating a sustainable society that offers peace of mind (i.e. sustainability management) by
considering the sustainability of the environment, society and the economy and aiming to solve societal issues, including addressing SDGs.

Tokyo Metro Corporate Profile 2023



Tokyo Metro Group — Looking Ahead to 2030

We will work toward creating a sustainable society that offers peace of mind, following the Tokyo Metro Group ideal of "Keeping Tokyo on the Move". We will
place sustainability at the center of our business and create value based on five different themes, aiming to make our Group the first choice for all stakeholders.

Theme 3

RRICSKRBH LMiEZ

Enhancing the Multifaceted Charms and Value of Tokyo

Theme 4

HERICPx S LWA RAIS
Making Thoughtful Choices for a Healthy Planet

Theme5

MR ZH£ICAISZN%Z

Cultivating Resources for Our Future

O - HIHD BN ER L ©ltxzE - ERELEORE @ MEAFE -DX-N— b F—> v TDE(L
Improve the appeal of the city and local areas Achieve a decarbonized and sound material-cycle society Technology development, DX, strengthen partnerships =
. OANEDEE/TAN—V T 1 HE/ NMER 73?
OBANDRER - -XE Respect human rights, promote diversity and inclusion, k
Overseas development and support develop human resources 0
OHINF v 251 )7|,
Strengthen corporate governance |
7
&
» S A g —_N s et ‘;
IR CARE LB O RN - HEEZBU T, Vel & BEERMCBENREIRILF-—DFERICELS CO: BHBERMODHE, TIIILLSVRTFH—A—
[£5] ZD2AE ARMEBOEN SR BHEOHIR. ERERDOHEICLSZIREERDER vayv, N=rFr—2vT70BRILICLIEBOEE L
Discover and broadcast the appeal of local areas to Reduce CO; emissions through cutting-edge technology Hf-inbEMEDOEIH co’?
connect people and districts and enrich the places along and renewable energy, and reduce our environmental Reform operations and create new corporate value through E
B . . . . . Q
our lines impact by putting resources back into circulation persistent efforts toward technological improvement, g
o . e N s N PR . . igi i i i =
WSRE/— N - EOEHEEBUL, R 5D W A HSE ORI PR R BRI A I BN F 08 R T digital transformation and strengthening partnerships g
AMOENT-ZRHER. XERY T —TIDETAHIC DERANDEFR e s @
- . ) BAEDEE AN\ —IT 1 HE AMBR. BREE - 2
&S D EmBREOH & MiEE LA Encourage the use of public transport and roll out highly =5 & AR oE y S
Work together with various partners to create station environmentally friendly railway technologies in Japan hE(D*EL,\h == ODEE% clusi
spaces that are in harmony with the surrounding area, and overseas Respect human rights, promote diversity and inclusion,
develop human resources, encourage healthy management
refine the transport network, and create appeal and value )
of Tokyo B oNETESTEERY/ 9NYOENERICLS anj w?rtk-style reform and ensure occupational health
BiEY —CRAOREXELEL. BASBHOBE ana ey
FIRER R RIZHRR .
§ . WA EAARBEA OB RGN
Use our wealth of technology and expertise to support the fai ational
development of foreign transport services, contributing to Ensure fair organizational corporate governance
the sustainable development of cities in other countries
Tokyo Metro Corporate Profile 2023 07
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AT—URILT —ADRHHIE
Value Proposition for Our Stakeholders

FEH Customers

BRAEDRE] ITEDE DHBE[RE] DBRESEFRRRICI>
FEOSWY—E2] OREICENAHLET,

Based upon "our resolution”, we will work toward unremitting pursuit
of "safety" and provision of high-quality, customer-oriented "service".

B —LALRGEOLRY NT— 0 ZFENT EEEICRBIFIEEDH L%
K0, &N IEMTRAL—ALEERERELET,

We will leverage our seamless urban network and improve passenger
transfer convenience to make our transportation service smoother
and more reliable.

BERICESANCDZ—IEZNREICED R, HOoWIEERICTFHAL:
EIIBRETHNHDEEZRIEHLET,

We will accurately grasp the needs of people in Tokyo and create
comfortable, appealing spaces that all customers can use.

i - #&* Communities and Society*

Wits - #IRREICEEUCEERRZREC, FiRARRERORERIC
BEBALEY,

We will contribute to a sustainable society through business development
that takes into account the societal and global environment.
BERLEETRELT, BEMRROKROMEBHSEOHE, S5(1C
ERAEANOEBICHEBIICEDEHREY,

We will actively participate in initiatives to develop Tokyo, ensure
peaceful coexistence with local communities, and contribute to
international society as an excellent corporate citizen.
BEEBEOE TLINERSNGEEZBEL. AVTSITVRER
DREERELET,

In terms of corporate ethics, we aim to be a more trusted corporation
and to carry out compliance-focused management.

HURROMBHERILELD, BMRROBHEELIADESLBROBEIHT [
e CER.

*"Communities and Society" means the local areas along our railway lines as well
as the entire society that supports the urban functions of the Tokyo metropolis.

BRAMOVIL T3 HRAGEEAZBL T AT — RIS —OEKREDI2 =5 -2 3V aM->TEVWNET,

The Tokyo Metro Group will continue to communicate with our stakeholders through various initiatives.

EER

Customers

Mg - tt =
Communities
and
Society

BRE-IRER
Shareholders
and
Investors

REEA MO
FgIN—7

Tokyo Metro Group

o=

Employees

B51%
Suppliers

HX5|5% Suppliers

BZE - ZOTREGLINDRVWY —ERZRHET 2728, BH - Q1E - AF
THH. DO REZERUEELFHEZTVET,

We will perform quality-assured, appropriate procurement that is
transparent and fair in order to provide a better service that is safe,
secure and pleasant.

BEEAOREP AEEZEEY R BEI%E /A= M —EDEEBERD
BILZERD., HICHHRATREREROBEICERLET,
Aiming to be considerate of the environment and human rights, we will

strengthen our relationships of trust with suppliers and partners and
together contribute to the building of a sustainable society.

Tokyo Metro Corporate Profile 2023

BKE-#®EXR Shareholders and Investors

BECEEMEDE LZBHLUREZTV. JIL—T2EDONENR
FEARMIRICEDBRELMBREZHIE T LI, RHOLESE
TERLZAREETBFBFEZRIELET,

We will conduct our business with a constant focus on corporate value
improvement, and maintain sound finances through improved profitability
and cost reductions across the group. We will also strengthen our profit
structure to enable early listing and payment of stable dividends.

WYL —THRRODN—RELT, ERRBKELTRIMADHR - ML
IIBHET,

The group's growth will be based in our efforts to maintain and improve
our technological capabilities at the highest levels of the industry.

BI—RL—b - ANFVRAOFEERERZ LT BREDOFEHE - NIE
HERERL. IRJEE, TARIVA—Iv—(CHZAN, KE - RERED
BAERWVEEREREREET,

We will ensure the transparency and fairness of our business through

improved corporate governance, and focus on IR activities and disclosure
to build firm relationships of trust with shareholders and investors.

#t8 Employees

BHE—ANVENDAEZEEL, SREAMDIVERT 2EEHVICHS
NG E DB LT, TTAENDIEORRICERL, HBEZDOX
EOFERETENMGAEEENDSISBHET,

The human rights of each and every employee will be respected to
create a workplace where employees have job satisfaction and where
diverse human resources can thrive. We will also give consideration
to mental and physical health so that employees and their families
can lead happy and fulfilling lives.

B REEEE L TGREIBOIEDTES /A7y 3 - LERZEELET,
As a private enterprise, we aspire to be a professional group that can
beat the competition.

BERRGFEBEEFREZFE, BENICHEZRR - BRL, B TED
AMEBRLET,

We will develop human resources who can think flexibly and take

the initiative, and who can discover and solve problems
independently and take on challenges.



FHREEORERSH L EREE
Our Key Strategies

BAXAEH Key Strategies
ROAMN/ L EREBATC B ETE - -1 RE] Looking Toward the Next Normal: "Structural Reform and New Breakthroughs"

BEENDEEAEE—(2.300F—T— RIBOARZEEI[/S—VFSAZRITFSHIL] Keeping passengers' safety as the top priority, we are building on our three keywords: "Spaces for Peace
ER—ZELT. BEEEDBETEEOR FERZAL. B2ORES IS of Mind", "Personalized", and "Digitalized", and we are also pushing forward with "Structural Reform",
- N ~J VT <] N —

xR K12 z & SEAN EE Z iH O . . . . . . . .

RERICAITAZMBEPKBORFNCRBLE, BEXR] (CROBTLL generation, to make the railway business more sustainable with ensuring safety as a given, and making
- = < A X ME —

BICHRER, SHN TS OBIL, T - £FAEEROBRICE, [HBRE] "New Breakthroughs", through which our goals include constructing new lines, creating opportunities for

which includes completely rethinking our cost structure and operations as we look toward the next

ZEHEUCEEAZHELET, outings, and ramping up our urban design and lifestyle creation business. =
=
X
~
A
AR MBEREICKSFRTRELEREZEDER ORFE-EBEOR ) LMEPHEMOEAEICLS IR MEBRE H
Achieving sustainability in our business operations through cost structure reform Reforming our cost structure by streamlining our facilities and operations, incorporating new technologies, etc. ;
&
s N &

Qe -FIEEORAE (X2 VT 1BIE-NVT 7V —(LEESF)

St B - - AV (= Improving safety and convenience (strengthening security, promoting barrier-free facilities, etc.)

SHBIRE RODRALKERROELICES OERIRIES - EIBERSIC D2y b7 — I RE R >
EROZELREH EMiEoR Developing and enriching our network by extending the Yurakucho and Namboku lines, among others =
N - o s 5
Increasing safety and evolving the railway business to boost Tokyo's GiFE DES- A PROFAFIC L DML EEDI FRIOBE %
A ders ang] VEIE Creating new opportunities for outings via community partnerships, the Metro Point Club, etc. =
- e s o
OHKMDBEAEDXICLBHEFRL— 3 v DE(L 3
Using DX and introducing new technologies to evolve railway operations g?
S

SE Al - OFEBESEDLARE XL I H LDEE
|- EFRERROMREFICED Expanding our real estate ventures and engaging with urban planners

RRICES—AVEHDFEEFE L LI-HHICER OEEROIFIBARIEXA SEEERORM

Developing various businesses that support our customers' new lifestyles

@BABEECYRADILGK -FHREY X ADRHFENEE

Expanding the railway business overseas and moving forward with developing new businesses

Contributing to the active lives of all people who gather in Tokyo
by improving our city and lifestyle creation businesses, etc.

saunseay pue saiSajens Aoy Ff - 53 1 Xy

OBtRR - BRELAESANDER

Contributing to a decarbonized and sound material-cycle society

OREREDRL (AMEQBE. YA N—V T 1 HEE ANF Y REEE)

Strengthening our business foundation (respecting human rights, promoting diversity and inclusion,
strengthening corporate governance, etc.)

ESGDEHHIC & 3 AL R DREANDER

Contributing to achieving a sustainable society through ESG initiatives

Tokyo Metro Corporate Profile 2023 09
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FXBE3X Railway Business

BHMRROBTREEZZDIREDTIISIELT
Transport Services that Support the Capital City Tokyo's Urban Functions

01. BB DERBRHERY b7 —7 &R
02. 5S#IC K2 HEEBEEER

(B o4BEENHRETR - BIEOIREM)
03. FEFIRHHELEM18000%

'e\/
=

*J

Tokyo Metro Network

195.0..

Reciprocal through-services operated
with other rail transport companies / 556.6km

01. An extensive rail network for the Tokyo Metropolitan Region
02. Reciprocal through-services with four other companies
(4th from the right is a car from the Tokyo Metro Yurakucho, Fukutoshin Line)

03. New Hanzomon Line, Series 18000 train

Tokyo Metro Corporate Profile 2023

RRBDORERY M7= D2BEFRELT

RRA ARG, RREXEZFO(C9BHER195.0kn 180 BRD
WTHEEE L. S 57RIR Tt CHEERERZRBEL THEN.,
EERROERIEEEBXEAE T556.6knICRUEY ., HES
BICHIFREXRGHKERY hT—0 DHZE L TRBADDEDA
DY —LLRABBEY —ERZRETHEEH(C. BRRREH
NITEELRBHE L TALDELLPEIRRAERZTWET,
iz, FEAABEAZFILO & LIERRADELLEEA FICHEIF
TRLZGEEAERBL TWET, TAHN 595 T ADERK
[CTRRAWEWTED [RREDRBERY N7 — I DOWER

EVWSBELREERILLTWET,

A Vital Link in Tokyo’s Transportation Network

Tokyo Metro Co., Ltd. operates nine subway lines, with 195.0
kilometers of track and 180 stations in and around central
Tokyo. Tokyo Metro’s trains operate across a network of 556.6
kilometers including seven lines with reciprocal through-
services operated by other rail transport companies. This
extensive network provides seamless transportation services
throughout the Tokyo Metropolitan region from the city’s
outskirts to its center, serving as a key part of the city’s
infrastructure supporting passengers traveling for both work
and leisure. Tokyo Metro is implementing various measures
to provide the services geared at tourists and other visitors to
Tokyo, including visitors from overseas. The system carries
5.95 million passengers each day, and plays an important role
as a vital link in Tokyo’s transportation network.



.“Hanzomon Line

¥EFﬁﬁ
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/

‘ Toyocho Sta.

y 2. )
Shlrokane takanawa Sta.y “ T

E ;ﬁ ,/ /M L@{o%susta'\ E—

ﬁ‘ y “\\YE rjk}ugh;’l;}rﬁ i .
/w . - L=

y . N
Iﬁlju‘ ) QO : #7ER New stations
y Sh'"agav‘is‘ta @ : BETEER Existing stations

=

SEHTER D & R 2R G
*The names of the new stations are tentative.

01. BEHETHR - BALRERDERXEMER
02. MR - BIFDOIRATELEM 170005k
03. FdL#REM9000%

01. Map of sections to be extended to the Yurakucho and Namboku Lines
02. New Yurakucho Line and Fukutoshin Line Series 17000 train
03. Namboku Line Series 9000 train

BERITREM - FILRERICEDRY FT7— DR - BR

RBEBKRBERREREI7/T SROEBERFRBEOBRICE I+ DLHEIEED
NIXEERIRIC, 2030 FRFEDHREZBIE L. BERIER (BN - E5RH).
LIRS ()1 - B EEmE) ORBE(CEIFTTIRDEATHNET, $hERY hT—2
DRIEEBC T, BREBES - #MOBADT IV L AFEREDE EPRIRELEDIIDAD
F5.  RRBEOEBRHRFNOBILICERLTVEET,

Developing and Enriching Our Network by Extending the
Yurakucho and Namboku Lines

We are working to extend the Yurakucho Line (from Toyosu to Sumiyoshi) and
Namboku Line (from Shinagawa to Shirokane-takanawa) and aiming to start
operations in the mid-2030s, on the premise of receiving sufficient subsidies
and other funding based on the Council for Transport Policy Report No. 371 and
agreements with the national and Tokyo Metropolitan governments. A stronger
railway network will make getting to the coastal and inner-city areas more
convenient, contribute to urban development along railway lines, and help
strengthen Tokyo's global competitiveness.

FHERY b7 DK

2022 FEDBEKIMBEER - RSOTBERAZRICHV, BILR - BIFMORTESE
BEREZMAALELUI MERBEBCRBEKOED LSRN, KEFEED
mEZzBELET,

Expanding the Railway Network

With the Sotetsu Shin-Yokohama Line and Tokyu Shin-Yokohama Line going into
operation in FY2022, we started through-service with the Namboku and
Fukutoshin Lines. We aim to make transit more convenient by reducing the time
needed and number of transfers, among other things.

Tokyo Metro Corporate Profile 2023
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BE XA DEHE M
Safety and Disaster Prevention Initiatives

BRAKXENER

EEDEAZMICEITI2ERKECLIIWERNEBEIRESNEES
PHEEENDRELZZIT T IREEMNEZED TWET, BEXNETIE,
SEHE, M EROAEMERE, OvE /S BHOMBEMBRIZETLTED,
FHEIN Y RILR CFRfE, CIREBBOMEMBZED TWET , KEEZRKWER
Tld, BERKRICHCTHAODEKIFEONE EIFREREKE, 110
(bYZILDOAOBED) EADRKIREEDTED, ﬂm%{%%iﬁ%w;\
KRERER, FEICL > IENRBICEELLBATE. RERETET
aH ttxéotitﬂzf@éﬁ«@#ﬁ%iﬁmﬁu—@%ﬁ%ﬁmn\i@“o

01. BB EHRN K 01. Strengthening viaducts to prevent collapse in the event of an earthquake

02. AT HHEEE 02. Retaining wall

03. EFHREAD GRS AT - W5Kk) 03. Ueno Station Entrance (before flood control measures / after flood control measures)

04. . LICRBEYBFERAETNVTU—A A=Y 04. Emergency battery systems installed above ground, such as along the longest span bridges
(RABN £5%)

Natural Disaster Countermeasures

Tokyo Metro is currently implementing additional disaster countermeasures after safety standards were revised and
expected damages were reviewed, having taken into account the various natural disasters that occurred in Japan in
recent years. We have already finished increasing the level of earthquake resistance of elevated bridge pillars and
retaining stonewalls above ground, and reinforcing rocking supports under bridges. We are continuing to strengthen
earthquake resistance by reinforcing concrete pillars inside excavated tunnels and railway overpasses. As measures
against large-scale water inundation, entrances and exits have been renovated based on the estimated depth of
submergence by raising the flood barriers or making them completely watertight, and measures have been taken to
prevent water ingress at tunnel entrances and other points. Furthermore, measures to address major power outages
include the installation of emergency batteries above ground and onboard trains so that trains can continue to the
nearest station even if they stop between stations due to a power outage in case of natural disasters.

mh A mho
piﬁ :lfl:aly SEE Ay — il P:‘?’Z? :‘:’i"'y FER AR £/ T —
Normal conditions | During a major power
- Emergency above-ground battery outage x Emergency above-ground battery
! XNOZEER . Power failure

HHHE(X1>) | Tokyo Metro substation | #&(ZZZK) F B (EIEBARIR) fia

Supplies Supplies Charge power ANOZEER Supplies

main power g secondary power g (Absorb regenerative electricity) Tokyo Metro substation power g
BEHEHR Overhead catenary « « Lol EEHR Overhead catenary “‘

= e >

IO T

L=l Rails | nsgss mheu RRFIE  EEBHERE

L —JU Rails

....?!fﬁ.'.'.'..'.'.'.'.Z'.."..G’?Q.........’.'.f&.'.'.'.E.'.'Z.'.'.T "ﬁ""_'-ﬁ_‘

Accelerating train : Consumes electricity Decelerating train:Generates electricity

04
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01. REBOLF2UT1HAS
02. h—LRT

03. BRKRY—

04 ERMRY — ~ (ALY RSTY)
05. EERHRABEIE

R ERERRE ﬂ*&#-ﬁ:,:i:ﬂiﬂ:}.,:ﬂ#.ﬂm
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/) L\ gf?%ﬁbia&
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'Eb"é:ﬁz.%t 2(..7&“)&’9'”

Your Voice is the Piece that Can Help. EEOEEMETNIES. SAlo] H0lC|= OfECHS Ael HES B8

+:§:++. EREATH 1:
\Iz * “ =’i'ﬁ' Iz

q‘-ﬁ e
i nﬁﬂw 5

i

01. Security cameras installed in stations

02. Platform doors

03. Educational poster

04. Warning sheet (Threadline)

05. Comprehensive emergency simulation drill

EF¥a2) 71D

RBADEF 2T AASDER - BREALF VT AASOREL R, FREA - El
EMORABLEMBIBEROY AN —tFa2 )T 1 DRILICED, TOTAPLERICHEA .
BR3tFalTLANILORELEZRDET,

Enhanced Security

Tokyo Metro is working to further improve the quality of security measures designed to protect
against crime and terrorism by upgrading and expanding the installation of security cameras
within stations and on trains, improving the fencing designed to prevent illegal entry into railway
lines and depots, and also strengthening cybersecurity measures.

BRDK—LICEITHRENROHEE & BFEIED R

REANDIEERCIENDERELROHLEZENIC, EREMRNR—LRFT7ORE
ZEDHTVWET £, REOBOEAS AL EHLET2HHRAT Y TOREFDHE, R
#HENEELTR—LEOR2ZERIZIRTHE] OBEE. BERICZOLLTIHA
WelZ<7cth, B4 DEEDREMZ/HDMEAZED TVET AT, MUDEECEW
TH, PEROBHFECICAKNESZEZMBICTASELS. BED LSBT LIIEE
ToTVWETER - B PHORBEREFEEHELIIIRZREBL. ERPXEORE
KICH T2 RRLDEN B RIERRITOBELICEHTVES,

Implementing Safety Measures on Station Platforms and
Carrying Out Various Trainings

In order to prevent passengers from falling onto tracks or coming into contact with moving trains,
platform doors are being installed on all lines at all stations. In addition, Tokyo Metro is also
installing retractable platform gap fillers to prevent missteps when getting on and off trains. Tokyo
Metro employees at stations are working together every day to enhance safety through increased
vigilance and supervision of passengers on platforms, allowing passengers to use our services with
confidence. Additionally, Tokyo Metro carries out regular cross-departmental training drills to ensure
that passengers can smoothly evacuate or receive medical treatment in the event of sudden
unforeseen incidents. Training is carried out in coordination with the Police Department, Fire
Department and other transport organizations, as we work to improve our ability to provide a rapid
initial response and service restoration following any accident or disaster.

Tokyo Metro Corporate Profile 2023
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FEBEIOREEIN MTHEZHIELT Bt dEA OB H

Aiming to Become the Subway that SOEFTHRBEICHTHECFHAWCRETSE5. BEEMNZEMNE LR
People will Choose to Use — DUBRPHRBEFBZED TCWET HOARDKR—LICEIFZHI Y 1k
’ DR¥EBENHN LB THIRARBUEIRTIE, BXNIERENS-H. 1H
2BDR—LZ2H3IMICL IR EFKEFIRELEEICTHODRAERITE

HERBLTVET,

Transportation Service Improvements

Tokyo Metro is improving stations and other facilities to reduce congestion and
increase passenger convenience and comfort. To increase our transportation
capacity at Minami-sunamachi Station, where extreme crowding on the
platform for trains to central Tokyo during the morning rush urgently needs
alleviation, large-scale construction works are underway to expand the current

e ot [ S [ ]

— RERER
New structure

single platform with two lines into a double platform with three lines structure,
thus enabling trains to arrive and depart alternatively.

\
B
|

01
CBTC Y RTLDOEA

gggﬁgf?ﬂ HADH T TIEMHTEAS CBTC (EBRAFIEFE) AT LDEA%
BENOFE
B BLRRAE T EHTED, N/ ARICENWT, 2024 FEOHEBZBERL TWET, CBTCIE
BIGTIEARE o
FIBEAEE " LY N —
T thewaysige asvice W omgpt s FRBEAEAT 5 CHEOMBAEICETHIENTEERFDES

calculates a LMA at

HEIRLREAEE which the nexttain [ E 6 VAT LT BVBERENERN PR INI B BITORERN A ELET,

The train transmits its would have to stop based The train calculates a

information on its own on the current train’s braking curve up to the
location to a wayside location and transmits it LMA and controls its
device to the next train brakes accordingly

Introducing CBTC System

ssauisng Aem|iey [MaIAIBAQ ssauisng]

Tokyo Metro will be the first subway system in Japan to introduce a
Communications-Based Train Control (CBTC) system. We aim to start using

it on the Marunouchi Line in FY2024. CBTC is the latest signaling system
{FIERF R can further shorten train intervals using wireless communication. Among
02 Limit of movement authority (LMA) other benefits, it should be able to recover train delays quickly to make

services more reliable.

01. WREROBWETRA X — 01. Artists’ impression of Minami-sunamachi Station following renovation work
02. CBTCYRTLEARDETAXA— 02. Diagram of service after CBTC system is introduced
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NYF727)—1t - K—L F7BAORE

HEIRDERZ/N)T 7)) —LDI2DDFHILREHEDFREFICLD, RHER
DNIT 7Y —RIBEDEFICBHTWEET, 2021 FICIFREEAVWE S LS —
2av Y RT LIshikAll 77V 2B AL, BEBENVWEDHOTFADN S VLEIE
DR RTEERZECOHEFT 10RTY —ERZMIBLTWET, £/=. R—LRT
EiHII2025 FEDEREMTT W 2BELTHEN. 7V —AX—RZRELL
BHEADEHP, TLAR—Y—DFH)— M EFREZHEELTWET,
K—EDARRELR TERERDORE R,

=L R7EE
Installation of platform doors
2025 EEREMTT FE
K—BORRBEURTEREPORER<
Installation on all lines is scheduled to
be completed in FY2025
*Excluding some stations undergoing
large-scale improvements.

R—LEEWKRED
BRE - BRE DN
Reducing height differentials
and gaps between
the platform and car floor

Train upgrades : l

Promoting Barrier-free Facilities and Introducing Platform Doors

Tokyo Metro is striving to improve barrier-free access to all of its facilities. In doing so, we will continue using
means including a new fee system to further improve barrier-free access to railway stations. We introduced
shikAl, a navigation system for visually impaired passengers, in 20217. The service is now available in 10
stations including Nishi-waseda Station on the Fukutoshin Line, which is used by many visually impaired
passengers. We aim to finish installing platform doors on all lines by FY2025®*), and we are pushing to

upgrade our trains to have more space for multi-use and organize transfer routes for elevator users.

‘

NYT77)— b LDERE
Barrier-free restrooms

*Excluding some stations undergoing large-scale improvements.

ILR—9—EEHIL— B
Providing multiple elevator routes
ILAR——FifIL— FER
Providing elevators for
passengers changing lines

Enm

shikAIOFEA
(REBFVWEFES -3V IRTL)
Introduction of shikAl
(navigation system for the visually impaired)

Tokyo Metro Corporate Profile 2023
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City

Tokyo Subway

= hour Ticket
—I— @ Adult

CHIKA
flToKUY

01. XRARIV RIS T
02. City Tourism

03. R A MA24KsRE%
04. Tokyo Subway Ticket

02."City Tourism"

¥ [PASMO] [BHREM/ N REDBREHETT,
*PASMO is a registered trademark of PASMO Co., Ltd.

01. Metro Point Club

Tourism "=

& St e
&
ERatnmenin SENIIPT o
Valid on All Tokyo Melro Lines P0OO00OOB®0 ﬁ
(HBMBMRUADMMERAECEREALY) B X B W ; g ¥ W
<2a-hourmicket 2 gzhBE:E

03

Tokyo Subway

= hour Ticket
Adult

Tokyo Subway

= hour Ticket

03. Tokyo Metro 24-hour Ticket
04. Tokyo Subway Ticket

X MROY—EREXR

F# U2 PASMO THRA AR (EHRES - CEREFXEN) 2BV
CECPASMOICF ¥ —ITEDRAV T EDY—EX [XFARAVIIST
(B TXARRD ] ZRHFELTVWET, TR —VIISCTRENERZ(EEEE
203 WEHEZTV, CHRAREZR>TVWET,

Expanding the Metro Point Club (Metpo) Services

With our Metro Point Club service (nicknamed as "Metpo"), you can now save points
to top up your registered PASMO card when using it in Tokyo Metro Lines (not
applicable to commuter passes or special discount passes). We are promoting
consistent use for passengers to accumulate points.

RROEILHAFEN TCity Tourismy DIRHE

HROBHAENREICity Tourism & A IF RITERITREBEFEEZTokyo
Subway Ticket] E#HABLERAGZSFDOEY bHKFT (FV 1V ET) &
EET DY, City TourismE#REUATWE<KBEAERELTVET,

Encouraging "City Tourism" within Tokyo

We have branded sightseeing in Tokyo as "City Tourism", for which we are pushing
forward initiatives to help tourists enjoy by rolling out the "Tokyo Subway Ticket"
combined with tourist attraction entrance tickets (sold online) as a special offer
for them.

Tokyo Metro Corporate Profile 2023



RRICE T B KEHE MaaS OEGHA

SHRETEVTAPT—EREEEL, RRICEITZREHE MaaS (Mobility
as a Service) DEEHAImy! RRERMaaS|ZHBALE L e F—T7—RI(E [/¥—
VFIAXR] TUTILGA L] [BeBRY T =0 DEHREDEKR] D3R TT, 2D
—RELT UTILIALTOETRL - BERITOER L., > 7T 07ILEL
HAEDEEEEARBRRLE, RAGBEZEALIRRANOmMY! 77V ] %=
RELTVET [ RO TRELBE - EIVRZ - £5F] ORFICE>T BEE—A

VEND B ESE” ZFRICH>TYR—FLET,

ILAR—F—— MERP MISEhBWLIL— MEER
BETHREL EBELPTLTVLEET,

Metropolis Maas Initiatives in Tokyo

Tokyo Metro is working to coordinate with various modes of mobility and services to launch the
"my! Tokyo MaaS" initiative, which is designed to provide Tokyo with Metropolis MaaS (Mobility as
a Service). The keywords describing "my! Tokyo MaaS" are ‘Personalized’, ‘Real-time’, and ‘Seeking
further coordination and integration’. As part of this initiative, we have made available the "Tokyo
Metro my!App", which is equipped with a wealth of features such as real-time confirmation of train
service and congestion status, and a versatile route planner which also includes shared bicycles and
other information. The initiative will provide reliability and comfort, supporting each individual’s
transportation, business and lifestyle needs as part of new lifestyles today and into the future.

SDGs E B ~AD B #k

N—J)FSL XK (FmrgEh R DRER)

The service prioritizes convenience, allowing users to search for various
routes including routes that use elevators and routes that keep them
out of the rain.

I LA~—%—JL— |k Routes that use elevators

Contributing to SDGs

Personalized (Creating a sustainable society)

—ELLT ERANOMYIPTY R @

Distributing "Tokyo Metro my! App" as part of the initiatives

y! R MaaS

3
t

Bstatlon 2
Astation Cstation ,— = g E
-@)—3—0O)— “Em |+

Dstation Estation

MIZEN AL IL— bk Routes that avoid the rain

U7 LS4 LIETIER SIEDETRBERRICIMA.
EGERAHLEZOETIRBOLRRLET.

In addition to providing real-time information on train operation and
confirming current trains positions, routes that avoid cancelled or
suspended services are also suggested.

x @ @

—— [1]=[

Astation Bstation Cstation

L

—AvEY®D
BB -ESRXR-EFEXR.
WHORDLEFNZEDHD
Securing and invigorating the city
by supporting individual’s
transportation, business and
lifestyle needs

€43 2V NI—JDEFE R
) Seeking further coordination
Real-time and integration

Y7Zha4A L
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SRGEEY T 1%, BREZE - niptiRoRL Gy —ER
LEEL. BHEORDHE Y FT—I%EHIC
BEALET,

Tokyo Metro is working to further improve the coordination with
various modes of mobility and services around stations and along lines,
refining a network centered on the Tokyo Metropolitan region.

Departure A station B station Destination
point
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Shinjuku

#3~8 BHOMC H5 & 5

RUBEF6 Nakano-fujimicho

Keisei Line

& BjEmane
GEERA,,
FLE
@ERte: DIRiEE
EJ:E’RE-IIME 7
LHARBOEFT

01. RERANFTTOIRA 01. Guidance is provided at our Tourist Information Centers
02. ERYA> 02. Guidance signs
03. BEIRERNEE 03. Automatic Passenger Information Display

KQRI—REHEARUT VY-V —TOEFHIETY,
*The QR Code is a registered trademark of Denso Wave Incorporated.

Y—ERAREDFEHOIAZT2=Z5—>T3Y

ER{BDRAY— 74V OBRT7 TV EEAL. ZEBNNEOT —ERZR LEIEB1EN
RERWPT(LEFER, REEER. #ER. RSB, WRER. HERR) RORBERA MOERAR
BLEAFRS TR, BETHRATERARY Y INERL. BADLLOOEERICEHTHOD
CHHEERDED. AROBEEBEBREELZRBLTVET £l BBEREVI—ZRIT.
BER—AVENDDEHVWEDLEICEZFALTWET,

%2023 4 6 RIRAERIER,

Communication to Improve Services

We are improving the quality of our multilingual support and other customer services by
having all station employees use smartphone translation apps. In addition, we assign
resident English-speaking staff to our Tourist Information Centers at Ueno station, Ginza
station, Shinjuku station, Omote-sando station, Tokyo station, and Ikebukuro station, as well
as the Tokyu Tokyo Metro Shibuya Station®). They assist overseas visitors using the subway
system and provide information on sites to visit along train lines. We also have a Customer
Relations Center to answer each and every one of our customer’s inquiries.

*Operation of the Tourist Information Center at Tokyu Tokyo Metro Shibuya Station has been suspended as of June 2023.

FEHARADEEHRADY —ERHK

SEBRTHVIRABIREZNAEZEEOELERANOBEAY, QRI—FZHAAL LEEH
RESHVRETEDRITEMITHTEROBA, ZEBRIDCRT VNIV I LEEFRLE
ERYAVORE.HENAEADEEROZHANZ<RAENDRICEVWTOEBWI-Fit—
ERBERLARIAZI2Zr—2a VY — LRV, BADPLOEERICH L, #HTHELDHOH
NPT RBICTHANLEF Y —ERZRBLTVET,

Expansion of Services for Overseas Visitors

In order to make riding the subway easier and more comfortable for overseas visitors, we are
offering a variety of services such as installing multilingual automated passenger information
display systems in all our lines along with ticket vending machines for tourists which can issue
special discount tickets by scanning a QR code. We also install guidance signs in multiple
languages that show the station codes, offer free Wi-Fi service in stations that many tourists from
overseas are expected to use, and use other various tools to communicate with tourists.

Tokyo Metro Corporate Profile 2023
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. BisEE Y3

‘—qg; 5 oM Technical development vision

oo

WoTEIHAl- &R

BREL MBI Nl —ADEDD=—X% RI-EL LN
MAUREAIBRS MEZMOER BERY—CREE HEYATLORE

Combining the skills and technology Pursuing a safe Providing service based on Achieving an environmentally
we have developed with cutting-edge transportation service each customer's needs friendly railway system
technology to improve for the future

SDGsEmMZEBEL. CO2 fitiE
HIR 7 S IR IR (CAC AR L T
B EHHET D,

TNFETH>TE M- e
SRR ORE T —9 DFER
[ B pey =g o AN 2
BRI RRTED.

ol yV o y 4

WO THREEHE—(C IR MESEHE
BITLDDERORNICAILIZTS
BRRDGZEEDBRPEDIHL
BARRICBHATLL,

g HEREHCAN, DR MBESE
BTV BEHNUEBERCHEE
BETPIEALPTVRIEEED &)
IV SA RSN —E =R T B,

 E u v by N

@ BiTE0BEHRER - ILER%E
FF+Z F—F{EL.
I59 RY—\NR(E
Images with depth information are
converted into text data and sent
to a cloud server

@ 759 BY—=/NI=T » HRA MOMyl 7 FUT
AlZSORURTL, ST EDUT IV A LRMIERE
SHTEORMRRESS SEiEg N
The data is analyzed on the cloud
server using Al to calculate how
crowded each car is

The Tokyo Metro my! app provides
passengers with real-time congestion
information for each car
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5G- 10T XR-AIZEDOTIYILEMMNENT 2R, TRX
AN BRI NESEMEARKD 4 DDARME [H> TE/HM - &
BEC EIMBIMZ A URRADLCIRE - TIORIEEED
BRITBER—AVEDDZ—REBEEZ Y —ERRHINER
BICBEULWHKES RTLORR | ZHIICEHTVET[FIE
BMEDASZT L] PIEMBERER - 2> R7 L(TIMA) | &
FUHEUVEERRA AT IL—THSE THE > TEEKIN - &
REE. D BEPHREELENOMBEEEAELES L
TOED—B. FIRINORR - EAZEHTVWERT,

Research and Development of New Technology

As digital technologies including 5G, 10T, XR, and Al continue

e ot ok Sie (o )

to evolve, Tokyo Metro is aiming to make further progress in

the development and introduction of new technology by
designating four key technical development strategies and by
combining the technology and skills developed over the years
by the Tokyo Metro Group, such as the "Train Congestion
Measurement System" or the "Train Information Monitoring
and Analysis System(TIMA)" with know-how held by third
parties including other companies and research organizations.
The designated four key technical development strategies are
"Combining the skills and technology we have developed with
cutting-edge technology to improve for the future”, "Pursuing a

ssauisng Aem|iey [MaIAIBAQ ssaulsng]

safe transportation environment", "Providing service based on
each customer's needs", and "Achieving an environmentally
friendly railway system".

01. &AL Y3y
02. FIEERMETAS R T LFEA A -

01. Technical development vision
02. Overview of Train Congestion Measurement System

19



e o ke SE 40 )

ssauisng Aem|iey [MaIAIOAQ ssauisng]

20

i & DEE-H-BLHEEHI TESDORIE

Collaborating with Local Communities and
Creating New Opportunltles for Outings
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Working Together with the Communities Along Our Railway Lines
to Create Opportunities for Outings

We are creating the attractiveness and vitality of Tokyo and contributing to
lively days of people gathering in Tokyo, through cooperating with the local
communities along the railway lines and other parties.

0
0
0
0
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purt

01. Revitalizing the communities along our railway lines (Stamp Rally : Tokyo Metro All-station Tour)

02. Stamp Rally : Places associated with Tottori Prefecture

03. Jointly developed project with the local communities (Hosting together the 2022 Kanda Curry Grand Prix)
04. Revitalizing the communities along our railway lines (Stamp Rally : Metro Area Tour)

N
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Engagement with Urban Planning

We strive to ensure that our railway facilities become an integral part of urban development plans for our
station environs, so that we can create appealing spaces. To push these projects forward, Tokyo Metro is also
publicizing the issues faced by various stations including issues regarding improving facilities for barrier-free
access, and carrying out Ekimachi (station-town) collaboration project which gathers development ideas from
urban developers, etc. Tokyo Metro works together with parties such as local authorities and urban

development contractors, participating from the early stages of urban development projects.

B LEA#RIE / FIE )L XBRE (&

BREZSHEIE - B/ FIHBXICKROONTVS [EEFRBEEZHACERNAE IR - ZRLADER]
RUOTRBEEEEDRE] DERICAITT, FEIHRTHEIMITBEEATBERBL S YEARET -
TE%ZXFL. 2020F 6 B6 AICR— LR G T 18) OMAZRMBLEL, £/L2023F 7RI [£5
E—REBSTR] OEBO—RELTE/FIEILX A7—23 V97 —LDBERICLD, TNETITHRW
R4 & LTt FERERBTAG D Bl SN E S

Toranomon Hills Station Improvement, Hibiya Line

The Shimbashi / Toranomon area of the Loop Line No. 2 is required to be a "focal point for international
business and exchanges that also meets the lifestyle needs of the local people" in addition to a "transport hub
with enhanced functionality". To achieve these goals, Tokyo Metro took on the Urban Renaissance Agency
project to design and construct the Hibiya Line Toranomon Hills Station and started service of the station
platform (B1) on June 6, 2020. In addition, in July 2023, as part of the development of "a station that is fully
integrated with the town", through a direct connection to the Toranomon Hills Station Tower, an
unprecedented spacious plaza will be created in front of the subway station.

01.[ZAE - FHEHETAVI V] A A 01. Station and urban development partnership project concept
02. BEb AR5/ FIb )L XEREE (S (RIRSERE DA X —) 02. Toranomon Hills Station development, Hibiya Line (depiction of finished look)
03. B/FILILR 2T =23y 97 —hnRIZE/FIEILZR 03. Toranomon Hills Station, as seen from the Toranomon Hills Station Tower
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#H - £FRIESEZE Urban Design & Lifestyle Creation Business

RERAMATIL-TOERE
Growth of the Tokyo Metro Group

\
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ERANDRABEFROICA T4 REIL, BTIL FEB. TIL7EZEHE. LVYIL
PHAZAR—2EBRALTWET  BREWS [# ] #EIET 2 REERAKE
BILLTWEEBIT, REZOF MR E — LR > THANRER ZEE
TBHIETAREEDEICEMLTWEEY,

Real Estate Business

We have developed office buildings, hotels, housing, a golf driving range,
and rental storage space, primarily in areas along Tokyo Metro railway lines.
We will take a stronger approach to developing real estate that forms the
"city" of Tokyo and create appealing spaces that become integral parts of
urban development for our station environs so that we can contribute to the
evolution of our people and city.

01. /Y —0U274

02. #EERFE X AR R B A A — 2

03. MERIATEBME BRMSHIR A —
04. PMOHRTEHIZERT

05. RTILBIS G = T BAMRS) A X —2
06. EEMFA X —

G

purt

01. Shibuya Mark City

02. Depiction of Shinjuku Station West Exit area development

03. Depiction of Jingumae 6-chome redevelopment (Meiji-jingumae Station)
04. PMO SHINJUKU-GYOEMMAE

05. Depiction of hotel development (lkebukuro 2-chome site development)

06. Depiction of housing development

N
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REeFAINDEBRENMEFTRRICLSET NS REFEDIEsola L 1R RREN DI Echikal
[Echika fitl[Metro pial EWo 7o, BRABEERRZEBALTVWET, £/o. REAICIE
JVEZBISEE[LAWSON METRO'S] 213U &, BEIIRFEH. J1r>vOvh—. ATM,
ENAIUNYTFU—LY I BREERBLTVWET, 50, PASMOBF VX —HK
[EHDIERZED TV D (ED, PASMOBBEARBA /LYY MA—REHKITLTWET,

Retail-related Business

Convenient, user-friendly commercial facilities which have been developed in stations for
customers include Echika, Echika fit and Metro pia. Tokyo Metro is also developing buildings
directly connected to stations such as Esola IKEBUKURO. Other facilities on station premises
include "LAWSON METRO’S", a convenience store type kiosk, automatic vending machines,
baggage lockers, ATMs and portable battery rental stations. In addition, we are increasing
the number of stores handling PASMO electronic money. Also, we are issuing credit cards

et foke TR SO HF - SRR e e

equipped with PASMO functionality.

L& - RREESER

ERMADIAINRRY = PREADIERIEDRRY — % (F LD & LIBERERZ T TR,
HEAPR—L-QYI—RATOTIINYAR—IBRESELSHRBEFRZRHEL.ZD
VATV RDBERICTHRWEEWTWEY, £/, 2BBRICBRINAT 71/
T—TINDEEEEEZIT>TVWET,

Advertising and IT Business

We are providing a wide range of advertising media, which are used by many corporate
clients. These include not only paper media, such as hanging posters inside trains and wall

01. Echikakz3&E 01. Echika OMOTESANDO

ssauisng uoneai) ajkisay] g ubiseq Ueqin [MSIAIBAQ Ssaulsng ]

02. LAWSON METRO'S (KERERETE) 02. LAWSON METRO'S (Akihabara Station Outlet) posters in stations, but also digital signage on trains, platforms, and concourses. We also
03. Tokyo Metro To Me CARD / 03. Tokyo Metro To Me CARD / lease fiber-optic cables installed on all lines.
ANA To Me CARD PASMO JCB/ ANA To Me CARD PASMO JCB/
Tokyo Metro To Me CARD Prime PASMO Tokyo Metro To Me CARD Prime PASMO
04. Metro Concourse Vision 04. Metro Concourse Vision
05. RIENDKRRY — 05. Posters in stations

% [PASMO] [FH%ARE/ R EDBHFHETT,
*PASMO is a registered trademark of PASMO Co., Ltd.

Tokyo Metro Corporate Profile 2023 23



NN IR - NN\ kSR E [0S o

SsauIsng MaN pue ssauisng Aemjiey SeasIon) [MaIAIBAQ ssauisng ]

24

BAHKEEY R R - E YRR Overseas Railway Business and New Business

BAESMEOREAIESFEREICE T T-HEH

Initiatives toward Sustainable Development in Cities Overseas

Tokyo Metro Academy

Tokyo Metro Co., Lid.

01. R—FIvHIIHITZRIF - HHICET2REMER
02. BAEMAL Y LT 427 (714EY)
03. [Tokyo Metro Academy] K25 —

01. Ceremony to sign the Memorandum of Understanding (MOU) for Friendship and Cooperation in Ho Chi Minh City
02. Overseas technical consulting (The Philippines)
03. "Tokyo Metro Academy" poster

BAKEE S R ADIEKX

HRANOVIL—TTIE, BAKEE Y RRCKZ NS AEBIET L6120 BIEIC
PILLWHERMTOBARREZEBLC THRLEMHOFRAIELERICEMRIRL
BASEC VR RADSE - ILREHEL TOWE T BRI IV YILT 1 VI BE T
NEF Ly 74 VEVECBWT, BIZTBUEANERGHEE (JI1CA) PIREBUITED
FEY DIIRERFIBERIROBAE - Fit. AMBRIBLLEOEEAZHED T
ED. BIIRMLAICBWTUIREMEAINNFLRRA NI EEEL, /\/ AP
R—FIVHOEHHHERERBOTIBAMEL TWET, £/ BHRETHESETIL
BAOIERRESERITA Y S VHEE [Tokyo Metro Academy | DBAERLIKE 1C
BI2MEIVTILT A VIV REOFHBEZTZEE L TWSI(EN. SHBDETER,
AVTFYREEZOWAERFETH08M (ARL—2 3V AVTFVR)
EEICBVWT s EZREL BEAZEDTVET,

Expanding the Overseas Railway Business

The Tokyo Metro Group is aiming to increase profits from our overseas railway business,
and along with that, we are pushing for participation in and expansion of the overseas
railway business that contributes to the sustainable development of cities around the
world by extending environmentally friendly railway technology to them. Through our
overseas technical consulting business, we are working on initiatives in Vietnam, the
Philippines, and other countries that include constructing new lines, surveying and
designing existing ones, supporting human resource development, and other tasks as
ordered by the Japan International Cooperation Agency (JICA) or local governments.
Notably, we are cooperating with our local subsidiary Vietnam Tokyo Metro One
Member Limited Liability Company to help support urban railway development in Hanoi
and Ho Chi Minh City. We also have an overseas railway training business, in which we
have established an online course called "Tokyo Metro Academy" to train overseas
railway personnel and aim to receive requests to train and consult on railways. We are
also trying to take part in O&M business (Operations & Maintenance), which manages
the railway service and/or does maintenance on it.
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HEOHLW=—XICEDLE-BEEXOXKE
Developing Our Business to Suit Society's New Needs
‘ T HRERDEL - #E

HEDZEEEDZ, RRANATIL—TOREEREFRALAEND, ALD
D=0 TA 7R FADHI-REBEICEMWICINDBATHET, REIL.
AR T VRRIIFERLT VYT O — L 2HBLERAR—Y 9357
[greener]. ORY POV SIVIREIRRAMOX IO ZR] EEE
7—9ZAR—R[CocoDesk] EDE - EEZT>TWET . /. 77t
SL—9—TOVILCHREERZHEIANODLET ] FICKD, #ih
fifEERELTWEET,

Creating and Promoting New Businesses

NN CEER - NN\ kST E [N S 4]

Tokyo Metro is actively engaged in new projects that support people in their
professional and private lives, responding to social changes as we use the Tokyo

Metro Group's business resources to the fullest. Tokyo Metro is currently
planning and operating projects including "greener", a sports club that has a
yoga and dance studio, as well as a bouldering wall, the "Tokyo Metro x ProgLab",
a robot programming school, and "CocoDesk", a business offering private rental
office space. We are also providing new value through our accelerator programs
and new business proposal system, "Metro no Tamago".

ssauIsNg MaN pue ssauisng Aemiey SeasIonQ [MIAIBAQ Ssaulsng ]

01. greener (RILFUVTI4—)L) 01. greener : Bouldering wall
02. greener (H#R) 02. greener : Interior

03. WRA ROAXZAY IR 03. Tokyo Metro x ProglLab
04. CocoDesk 04. CocoDesk
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=EEEDHE{L Strengthening Our Business Foundation

Bt ik Rt = ) R IR ([ (7 7= EXHH o>

Efforts to Achieve a Decarbonized Society

gc M
& 02 p 3
7 9 HIXBRRY | RIIEERU
@, BATIRE 1 : BER
E E CIXNF-OER [ IXNE-0iER
(%2) j (x2)
58.4H bk
(€3)) i : Energy_
:  conservation
584,000 . :  measures and
metric tons 29.28 bk . utiization of
*1) 292,000 EEEO renewalzlg
R Netzero | & @
emissions
20135 E (BH#) 20305 E 20505
FY2013 (Base Year) FY2030 FY2050

% | COBF i % #0150.5655kg-CO2/kWh % $RFo
X2 BIFARBANADIEL, KRFORBIRLF—DERFZRE,

*| We have used 0.555kg-C0O2/kWh as the CO2 emissions coefficient.

*2 Besides using renewable energy sources, we are considering using alternative energy sources such as hydrogen, etc.

TASK FORCE on

FINANCIAL
DISCLOSURES

CLIMATE-RELATED

REARIEEE (X O CO:EA F¥L VY 2050

YRT7FFEVTABEEFBE(RTITITA) D56, [BixE - BREASOER] (CHAIFEEN
BEEAEHET D720, BRANOATIL—T2EBENIEHTZCO82%5 2050 FER R CES
YOICT 2 EABEYT. REREBEZEIA MO COEA FrL Y 2050] #RELFELIZ.85-T
EHMBEEIHRMZE > T IROT, FimAfERits] ORBICHEMLET,

Our Long-term Environmental Goal, the "Tokyo Metro Zero Challenge 2050"

Among the priority issues for sustainability (Materiality), we want to promote concrete initiatives
for achieving a decarbonized and sound material-cycle society. Hence, we will aim at achieving
zero CO, emissions by 2050 on all the Tokyo Metro Group operations and have thus created our
long-term environmental goal of the "Tokyo Metro Zero Challenge 2050". We will contribute to
creating a sustainable society that offers peace of mind by putting into use the knowledge we
have so far accrued along with state-of-the-art technology.

TCFD READHR - FHAT

TCFD (RZBIEMBBERATRY R 74 —R) REICERLTWET, [IREBNHHDEE(ICS
ABVRY - BRI OWT, BYIRBERAREZND EEHI2 BREZH STENRZED, [UREE
NETHTHRABERICEG TEALIVIVADBWEEZRIELET,

Endorsement of TCFD Recommendations and Information Disclosure

We endorse the recommendations of the TCFD (Task Force on Climate-related Financial
Disclosures). We aim to be a resilient company that can adapt to the various issues that climate
change causes by implementing strategic measures and appropriately disclosing information on
the risks and opportunities it brings to our company.

01. BRX MAYIL—TCOHBEBHIRFA A — 01. How the Tokyo Metro Group will reduce CO2 emissions

02. BITRIRABARKESRT L 02. The photovoltaic power generating system at Minami-gyotoku station
03. HEAL Y 2EARKEZITTHINT 27=ODEREACDRAKE 03. Flooding measures at station entrances to respond to intensifying natural disasters
04.TCFDRAT 04. TCFD logo
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Partnerships for an Enriched Society and an Open, Vibrant Business Culture

l,i.! TRTOANHZRKR, FESIES [FIN—2FT1 - TI9MT1 &A1V 2)L—yav] OBEH

. wonkalFE HE—ANVDEDDAEEAEEL, [WORKXLIFE SMILE ACTION ~#E—AVDENDRKFRDI-OIZ~] %
i S ~HA-AVDEHORKFEDT-HIC~ S RITBIF, S TARY MCADREEDTE, POANDALEED TWET, HRIDER. BANOEE,

PO - EREIC A DTS B ABASERTE S EIE T D, REEEOE DI NIEHASI0RILICE
MDA ET, HAOEE Well-being) ZERL. BENEICEFBRETHEILT, BBRROBAELE
FRHREI L —TELTRELTLUEET,

0l

TOEF O B B Ik AR (N o )

W2 _— . R R
L B Ty Maximizing Every Employee's Potential through Diversity, Equity and Inclusion Initiatives
* *
¥ Under the slogan "Balancing Work with a Fulfilling, Happy Lifestyle: Maximizing the Potential of each of our Employees" and with
% % respect for every employee's human rights, we are striving to realize ideal employee-friendly working conditions that are rewarding
s 5 and make it possible for them adjust as necessary to major life events. For this purpose, we are strengthening our internal counseling —
Hope— S \f(‘\‘
system and promoting health management and the creation of a diverse, vibrant working environment for all employees irrespective -
of gender, age, disability status, sexual orientation, gender identity, or anything else. We will work to ensure our employees' well- g
o being and keep our business running well in order to grow as a corporate group that supports the capital city Tokyo's urban functions. 3
w
sy o
: 3
<
@
Mg - AME TS FILAMDEREE i
o i B BERICROERMT B0, BEMEINREY Y —ZFERLIHHE - JIRZEET 5(EN0. HEDBEREHkE é
=4 - =l
: i ZRITFEEZRBELET . £z, TIOVIRMDEBRCT — Y DMDERDIHEDTD. #HRNEESITETIUY El
= N —_ —_ N = —_— W _—— = @
IWABDERICENZANTWEY T VYILAMOFHRRACHEDTIYIILI TSV —MmE, EFEEDR o]
BREICEDATAMZTR L. EBRECHLVERTOEYRRABRICORIFTVWEERT, g
o Training and Drills, and Strengthening Digital Workforce Training g
=1
. ) ) . ) As part of personnel training, we are not only offering training and drills through the Comprehensive Learning and Training Center to £
01. WORKXLIFE SMILE ACTION AT 01. "Balancing Work with a Fulfilling, Happy Lifestyle" logo . . . . S
02. 20225 BED BHAT—5 02. 2022 Kurumin logo provide peace of mind to customers, but also training on how to encourage employees to think for themselves and take on challenges.
03. HEWSRER 03. Metoiro Nursery School To further promote the use of digital technologies and data analysis, we are also working on training the digital workforce that will
04. EHENREY 5 — 04. Comprehensive Learning and Training Center \ . , L . . . .
05, ALPSHHE (F—5 9 - EFABEAME) 05, Intemaltraining course for personnel lead our company. To train our core personnel, we will recruit a new digital workforce while also improving our employees' digital

(analysing and utilising data) literacy and having them take specialized courses. This will lead to improved operations and business development in new fields.
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Revitalizing Sports

We put the Tokyo Metro Group's human and material resources to use to
partner with society and local communities . This includes participating in
and helping out with sports and other events—mainly those held in areas
along the railway lines. We have sponsored the Tokyo Marathon as its
Premier Partner since its first year. On the day of the marathon, Tokyo
Metro Group employees and their families pass out water as volunteers to
help out with the event. We also hired wheelchair fencing athlete Naoki

Yasu as a full-time employee in October 2017 and are working to further
popularize and increase recognition of parasports by actively reporting on
what he is doing and supporting him in his activities. Additionally, we
established a women's long-distance relay (ekiden) team in 2020 and
support the competition by creating living and practicing environments
that enable the athletes to focus on competing. The women's long-distance
relay athletes have also held track and field classes for local middle and

uoirepuno4 ssauisng InQ Buluayibusng [MaIAIBAQ ssauisng ]

high school students at their training camp sites to help promote sports.

01. RSV >2023 01. Tokyo Marathon 2023

02. WRY YV (RSVT17) 02. Tokyo Marathon (volunteer)

03. EBWI 7T VIV IRFORA 03. Hiring wheelchair fencing athlete

04, ZFBRIEE [RRERAMA v—F2—] 04. Tokyo Metro’s women's long-distance relay (ekiden) team, Tokyo Metro Mercury
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RRAMATIL-T—8
Tokyo Metro Group Companies

— HERT#H&KRXSHE | Tokyo Metro Co., Ltd.

#E=ZEXR | Railway Business Companies

 #AeA FOEILER | Metro Service Co., Ltd.
BREB KRR VERHEB | General cleaning services and security guard dispatching services

R A PAIY—R | Metro Commerce Co., Ltd.
YR YU —EXEBRUVREES | Retail and service operations, station operations

BRXRHX FARTF—23 Y772 YFT 14— | Metro Station Facilities Co., Ltd.
BREvfEERSTEIEEE | Station facilities maintenance operations

X hOE@m%KREL | Metro Sharyo Co., Ltd.
HMERERTES | Rolling stock maintenance operations

HEXREAFAL—ILTZ 7 UF 1 —X | Metro Rail Facilities Co., Ltd.
THBERERTES | Infrastructure maintenance operations

A hOmMHEKIRXELL | Metro Development Co., Ltd.
BRTOEEEERVEXREEXY | Management of real estate located below elevated tracks and construction related operations

| B THAC YT F YR | Subway Maintenance Co., Ltd.
BRBRERTES | Electrical facilities maintenance operations

REANOTIL—7
Tokyo Metro Group

o - £FERIESEHER | Urban Design & Lifestyle Creation Business Companies

REREXA MO#BMAMAFKKEIN S | Tokyo Metro Urban Development Co., Ltd.
TEEMFK. 771 RCILEDER - EEEE | Development of real estate, lease and management of office buildings, etc.

#HREet A O FAO/NF 1+ —X | Metro Properties Co., Ltd.
REAIES, BXC)LSEFEEROESEERUIREHEEERE | Operation of retail stores within train stations, management of commercial facilities such as commercial buildings, and management of dining establishments

BREHANATZRFI—Y V¥ — | Metro Ad Agency Co., Ltd.
LEREGEBRVLEREES | Management of advertising media and advertising agency operations

*HBXIE - Bk | Business Support / Extraordinary Companies & Foundation

BREHA A5 1 7HERE—F | Metro Life Support Co., Ltd.
A - EAEBRZES | Human resources and welfare related operations

KRS A POEYRRFZY I | Metro Business Associe Co., Ltd.
AE - BE - D27 LEEICRBZEBREE | Office work operations related to human resources/accounting/system management

#EXEHEA RO TIL—JL | Metro Fleur Co., Ltd.
BEYMEDEREB | Cleaning of buildings etc.

VIETNAM TOKYO METRO ONE MEMBER LIMITED LIABILITY COMPANY | XhFLRRXA FA—ABREESH
N b F LABMHKERBEEDZE | Support of Vietnam urban railway development operations

ABWUBEIEAAX FAXILEE | Metro Cultural Foundation
BYEEEZ(ECHETHRMEEZE | Public service enterprises such as the Subway Museum

Tokyo Metro Corporate Profile 2023
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Company Information

£ 18 ZE | Company Outline

£ Company Name
AHLFrTE#E  Address

8137 Established

&AL Capital

#E Stockholders

5L Net Sales

EEANZA Business Contents

®’E
Board Members, Executive Officers
and Auditors
( 2023F6R27 EHETE)
As of June 27, 2023

8% Number of Employees
( 202343 A 31 Biﬁﬁ)
As of March 31, 2023

BRI THER R
HERBARRRIB=TH19&E6S
20044818

581 &M

BT (53.4%) . BRREB (46.6%)
3,270 1M (2022 )

1. REKEEEDEER
2.8 - ATFRIEEEDEE
CTEERE (REBNES, EEEROEES)
C REEEE (£ 71 AEILDOEEE)
- BWEEEE X7 7N —TILDOEES)

RERfFRER & ERX
REMFRALR ARATRE  WUN BR
REDMFR FHEATRE IR EF
AROFR EBRITRE NI 2T
Wi BBRITRE  E
HER MITRE 2R H—
i BTRE A ET
HARSER U EE
HAMIFER Ak E=

HAMFBR B RRF
HAMIFER  FHAN IRTF

9,721 A

= #2 IR | Business Status

ERBRKOEEFO
Lines in Operation and Route Length

#ER#REEME Total Route Length
BR¥  Number of Stations

=% Number of Cars

%X AB% Number of Passengers

G REEHR CRE~%AH) 14250

Ginza Line (Asakusa ~ Shibuya) 14.2km

2 A/ iR Gt ~3IkEERT) 24.2 ¥ 0O (¥R L~ FETRE) 3.2 0
Marunouchi Line (Ikebukuro ~ Ogikubo) 24.2km,

Tokyo Metro Co., Ltd.

19-6 Higashi-ueno 3-chome, Taito-ku, Tokyo

April 1, 2004

¥58.7 billion

National Government (53.4%), Tokyo Metropolitan Government (46.6%)
¥327.0 billion (FY2022)

1. Operating and managing passenger railway business

2. Operating and managing urban design & lifestyle creation businesses
- Retail-related Business (Management of shops in the stations and other commercial facilities, etc.)
+ Real estate Business (Developing office buildings for rent, etc.)
- Information and Communications Business (Leasing optical fiber cable, etc. )

BgEREER EFHIEA
EHEAER REBE

Full-time Auditor
Full-time Auditor

Chair and Representative Director Toshifumi Kawasumi

President and Representative Director Akiyoshi Yamamura

Masato Ueda
Ikuo Tokuda

G EEE President and Chief Executive Officer

BEER EHEE
BBRTRE 8K =X
BBRTRE WL &S
BEBEATRE BHE

HITRE REFEIEA
BTRE KH WA
HITRE XEBHE
WITRE B At
BTHRE Hith 8

Senior Managing Executive Officer

Representative Director
Senior Managing Executive Officer

Member of the Board
Managing Executive Officer

Representative Director  ainiro Kosaka

Takayuki Ogawa

Hideki Nakazawa

Member of the Board, Executive Officer Keiichi Domen

Member of the Board, Executive Officer Nobuyuki Suzuki
External Member of the Board Takehiko Sugiyama
External Member of the Board Eizo Kobayashi

Auditor Hiroshi Saito
Auditor Katsura Enyo
Managing Executive Officer Yukihisa Tokunaga
Managing Executive Officer Noriyoshi Yamagami
Managing Executive Officer Itaru Fukuda
Executive Officer Masahito Koresawa
Executive Officer Yasuhiro Oi
Executive Officer Keiji Oishi
Executive Officer Takuya Kameno
Executive Officer Akira Taji

External Member of the Board Natsuko Takei
External Member of the Board Junko Imura

9,721 employees

4 REAER (PH~FEMER) 30.8+0
Tozai Line (Nakano ~ Nishi-funabashi) 30.8km

5 FRER (tEE~K 4K ELRME) 24.0F0
Chiyoda Line (Kita-ayase ~ Yoyogi-uehara) 24.0km

(Nakano-sakaue ~ Honancho) 3.2km

H 3 Hieaig Qb FE~FERMH) 203+0

Hibiya Line (Kita-senju ~ Naka-meguro) 20.3km

218195.0F0 (B¥+n0)
180 8R

2,722

1E¥9595F A (2022 )

6 BEAETHR (FEH~HFHABME) 28.3+0
Yurakucho Line (Wakoshi ~ Shin-kiba) 28.3km

Total 195.0km (Operating kilometers)

180 stations

2,722 cars

Average 5.95 million passengers per day (FY2022)

Tokyo Metro Corporate Profile 2023

7 ¥HEFIHR (B~ E(RA(Y Y —51) ) 16.8F 1
Hanzomon Line (Shibuya ~ Oshiage ‘SKYTREE’) 16.8km

8 FitiR (BE~KRPEHRRE) 21.3+FA
Namboku Line (Meguro ~ Akabane-iwabuchi) 21.3km

9 BIFB DR (MTRR~%AM) 11.9+%0
SOE{TIR ST~ %A 20.2 F 0 (Fi~IVIEIRR 8.3 F OISERAHRDRIEE £ (EMR)
Fukutoshin Line (Kotake-mukaihara ~ Shibuya) 11.9km
*Total operating distance is 20.2 km from Wakoshi to Shibuya
(for the 8.3 km between Wakoshi and Kotake-mukaihara, trains share the Yurakucho Line tracks)

oJolo,

MOERDOEWER(32023F481HKRE,  *As of April 1, 2023 unless stated otherwise.



%ﬂ m #%t Head Office

B Field Offices & Sites

Organization Chart

—RECEAR —
Corporate Planning
Headquarters
HERS
General Meeting of
Shareholders
— SREAER
Railway
Headquarters
EHRE
Board of Directors
Committee |
#HE
President

Urban Design &

— Lifestyle Creation
EERR Headquarters
Auditors Committee L.

BAR
Auditor

B
(———— F##E6  Financial Affairs Dept. ﬂ

—REEEE Management & Administration Dept.

— ¥ Li5%EfR=E PO Office

— (EEMEALESR  Corporate Value Enhancing Dept.

Y RXFFEU T #EERS  Sustainability Promotion Dept.

= FI2)bA /N— 3 U#ESS  Digital Innovation Promotion Dept.

EBREDXAEB  International Business Dept.

FE5 O YE#ETOI 1Y b F—L Urban Development Cooperation Project Team

HHEEE  Administration Section
SHEER  Planning Section
SEH> X7 155  Fare Payment System Section

— $REMIESS  Railway Management Dept.

& - $HifiEE  Safety Affairs Dept.

—CX-X—=%71>J& CX&Marketing Dept.
|

|

HERRtE 2 — Customer Relations Center

HEAMER  Station Operations Planning Section
i%Z&:® Passenger Section
Examination Section
|- =%#B  Station Operations Dept. Facilities Section
7558  Supervision Section
‘ BRFSEX  Station District

JEER®EER  Train Operations Planning Section
—iE#5#B  Train Operations Dy L—’—E £ i 5
LS UEhCeriEs Ry . ;; I::ir:\spo(:):rsaiicglr?snSection Fﬁ'ﬁﬁ}é‘%f’ﬁ Integrated Control Center

F|IEEX  Train Crew District

BN EEURFT  Lost & Found Center

{MEEE  Rolling Stock Planning Section T35 Workshop
Design Section ’f ERMEEF  Rolling Stock Administration Ofﬁceijﬁﬁz Inspection Yard

B Rolling Stock Secti
M5 Rolling Stock Section BEIERF Rolling Stock Car Renewal Office

— BB Rolling Stock Dept.

|

— L#MER  Infrastructure Maintenance Planning Section

— T#%B Infrastructure Maintenance Dept. B8R Track Section
—A& Civil Engineering Section N
{8 Architectural Planning Section BT Track Work Office
5 22 Architectural Design Section1 E£ATERT Civil Engineering Work Office
52 Architectural Design Section2 BT HER Architectural Work Office
T#KX Infrastructure Maintenance Work Division

5% Renovation & Construction Planning Section
#—3% Design Section1
# 5% Design Section2
—T=H:§ Construction Section

|- HEEREE Renovation & Construction Dept.

TEFEHFR Construction Work Office

—BXRAEEE  Electrical Facilities Planning Section

7158  Electric Power Section

L BSEB  Electrical Facilities Dept. E%{&8  Electric Facilities Section

(—{55:&558 Signal & Communication Section
—ER#%> X7 L\i§  Automatic Fare Collection Equipment Section

Electricity & Machinery Work Office
Signal & Communication Work Office
BTV AT LTV ZAIE> 52— Operation System Technical Center

OB - [IMEEEE  Retail & Advertising Dept. TER . o
2R Substation Di
— & - HEIERLERDS TEPFERIFE—EB  Real Estate Development Dept. 1 r Ezé Eluecir?ciltoyn& ,\Iﬂvssclﬁi':]ery Division
FEERIFE AR  Real Estate Development Dept. 2 L {538[X  Signal & Communication Division
L FHREBI WHEER  Ueno District Development Promotion Office =

#7558  General Affairs Section
#7588 General Affairs Dept. X&E - #2058 Document and Stock Section
B AV TSA TV RHEER  Compliance Enhancement & Legal Office
B H ARSI SRR ER B EE CHE#AZ  Hibiya Line Derailment Accident Counseling Office
[Eﬁ‘ﬁ%% Public Relations Section
JRERES  Public Relations Dept. #HE - #1234/ — 38 Social Communication Section
AR - EII 2 =7 FHETOY T bF—L  Social and Community Activation Project Team

AFEER Human Resources Section
AZEZE  Human Resources Dept. 7522 Labor Section
EamHEdlgit> 42— Comprehensive Learning and Training Center
REZEL2—

Health Support Center
Financial Affairs Section
& Budget & Consolidated Accounting Section
5% Investment Section
Procurement Section
Administration Section
Asset Management Section

BEBEEE  Property Management Dept.
WEZ Secretariat E

BEEZE  Internal Audit Office Land Management Section

AVTSAT VR VRIRZIAVNEER
Compliance and Risk Management Committee

BB1@=E  Auditor’s Office
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2022 FEMET—%
Financial Data for FY2022

EEWEBRGER) | Balance Sheet (Consolidated)

BEODE #EB Account Iltem

Assets

| RENEE
Current assets

Il EE&E
Fixed assets

BHEDI Assets

1 —— £%# Amount

BERUHBEEN
Liabilities and Net Assets

1 RERUED Cash and deposits 38,982 | REAR
2 FRERIMERRES New line construction promotion fund trust 192,120 Current liabilities
3 FWMFH. FHERUEHNEE  Notes and accounts receivable-trade,and contract assets 3,198
4 RIGESE Railway fares receivables 26,193
5 XRNE Accounts receivables 8,405
6 HifiEs Short-term investment securities 50,000
7 & Merchandise 45
8 WPEim Supplies 7,854
9 ZOfts Other current assets 7,359
10 A5 % Allowance for doubtful accounts A20
REEESE Total current assets 334,139
A BREEEE Property and equipment Il EE&fE
1 BYROEEY (HE) Buildings and structures, net 940,372 Long-term liabilities
2 BMEBRVERE (HE) Machinery, rolling stock and equipment, net 202,930
3 1 Land 176,630
4 ERIRENE Construction in progress 165,712
5  Zft (#E58) Other, net 8,862
BREEEEA Total property and equipment 1,494,509
B EVEIE&EE Intangible assets 99,549
C REZOMDEE Investments and other assets
1 REGIMES Investment securities 2,370
2 REEfMS Long-term loans 24
3 BREHRICRZEE Net defined benefit assets 20,928
4 BERSEE Deferred tax assets 49,033
5 Zoft Other investment and assets 2,390 | HEER
6 Ef5|L% Allowance for doubtful accounts A123 Shareholders' equity
REZ DDEERF Total investments and other assets 74,622
[EE &EEAF Total fixed assets 1,668,681
BESE Total assets 2,002,821

Il ZOthOSENEREE
Accumulated other
comprehensive income

Tokyo Metro Corporate Profile 2023

#B Account Item

(81 BAM BAURGTEERT)
Unit: Millions of Yen, with Fractional Amounts Rounded Off

BEDI Liabilities

1 —— #% Amount

1 IWFERVE#HS Notes and accounts payable-trade 1,211

2 1EREEFEDNHE Current portion of bonds 30,000

3 1FREREFEDRMRAMAL Current portion of long-term loans payable 11,087

4 KRih# Accounts payable-other 57,121

5 RILVHERE Accrued consumption taxes 8,128

6 KRIVEATRE Income taxes payable 4,386

7 AIREE Advance fare received 16,349

8 H55|4% Accrued bonuses 11,802

9 BEBK5ILE Provision for loss on removal 156

10 Zoft Other current liabilities 31,000
REBESE Total current liabilities 171,242

1 AR Bonds payable 577,000

2 REfEASE Long-term loans payable 329,781

3 HiREREERBEAS New line construction promotion long-term loans 192,120

4 RERBEYS5 HE Retirement allowance for directors and corporate auditors 299

5 BIRRENE5 LS Allowance for environmental protection measures 294

6 WEERS LS Provision for loss on removal 3,218

7 RBENICRD AR Net defined benefit liabilities 72,781

8 HEREME Asset retirement obligations 2,648

9 Zft Other long-term liabilities 20,090
EE & A Total long-term liabilities 1,198,234
affast Total liabilities 1,369,476

WEEDAS Net assets

1 &FXE Common stock 58,100

2 BERRRE Capital surplus 62,167

3 FBRRE Retained earnings 509,978
HKEEXEE Total shareholders' equity 630,245

1 ZoftEMEESHliZ2%%  Unrealized gain on available for-sale securities A0

2 REMERHEHTE Foreign currency translation adjustment 27

3 BREEHN(CRZTEREE  Remeasurements of defined benefit plans 3,071
Z 0D SIEFEREEESE Total accumulated other comprehensive income 3,099
MEESE Total net assets 633,344
aff - MEEAT Total liabilities and net assets 2,002,821

20234%3H31HE#E As of March 31, 2023



ERTEE (GELS) | Profit and Loss Statement (Consolidated)

BEEEE G2
Profit and Loss Statement (Consolidated)

| BN
Operating revenues

Il B8
Operating expenses

1 BN
Non-operating income

IV EENER
Non-operating expenses

VRIS
Extraordinary income

VI HRRIRE
Extraordinary loss

#E Account Item #£% Amount
345,370
1 EREFEEBRVE LR Transportation, other services and cost of sales 269,072
2 RFEERV—REERE Selling, general and administrative expenses 48,520 317,592
[EE Sk Operating income 27,777
1 ZHFIERUEYS Interest and dividend income 12
2 EMRFIEEBE Administrative fee for entrusted construction 284
3 M@ Gain on sales of goods 552
4 FHEICKBERERZ Share of profit of entities accounted for using equity method 498
5 BEEREMFERRIE Fixed asset maintenance cooperation fee 280
6 ZOft Other 853 2,480
1 XILFR Interest expense 10,222
2 Z0fts Other 340 10,563
REAE Ordinary income 19,694
1 W Subsidy income 2,436
2 BREMEERIE M E AR Gain of contributions on rail facilities 1,335
3 ITEHEBEREZTAE Contribution for construction 1,145
4 Zofts Other 318 5,236
1 EEEEEME Advance depreciation of fixed assets 4,479
2 Zofts Other 488 4,968
Tt SR A L AR 2 Income before income taxes 19,962
EARL. ERBRUEER Income taxes - Current 4117
IEAT SRR Income taxes - Deferred A11,927 A7,809
BRUKEICREY 2 LHMAZE Net income attributable to owners of the parent 27,771

Tokyo Metro Corporate Profile 2023

ERADHD
Changes in Operating Income or Loss

2013FE

20145

20156 E

20165

20175 E

20185

2019 E

20205

2021 FE

2022FE

FY2013

FY2014

FY2015

FY2016

FY2017

FY2018

FY2019

FY2020

FY2021

FY2022

REAEHES
Changes in Ordinary Income or Loss

20135FE

20145 E

20154 E

20165FE

201 75%E

20185

20195 E

20205

202145 E

2022FFE

FY2013

FY2014

FY2015

FY2016

FY2017

FY2018

FY2019

FY2020

FY2021

FY2022

(841 BAM BARFIEERT)
Unit: Millions of Yen, with Fractional Amounts Rounded Off

100,303

97,255

101,470

101,077

97,187

98,566

83,917

40,299

86,514

89,580

88,657

89,117

87,719

89,191

74,910

47,689

20,497

19,694

2022948181%202343831HE T April 1, 2022 through March 31, 2023
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2022FEMBET—F
Financial Data for FY2022

BEYtEBR (@53) | Balance Sheet (Non-consolidated)

(B41 : BAMA BARGEET)
Unit: Millions of Yen, with Fractional Amounts Rounded Off

a|j01d ereiodio)
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BEOE #®B Account ltem 1T £# Amount EERVHEEDNS BB Account ltem , —— &% Amount
Assets Liabilities and Net Assets
HEDH Assets &MOE  Liabilities
| RBEE 1 BERUES Cash and deposits 37,965 | RBAE 1 EgsAs Short-term borrowings 10,200
Currentassets 2  spigpBabHt B S(3 New line construction promotion fund trust 192,120 Current liabilities 2 1 FRERFEDIE Current portion of bonds 30,000
3 KIVES Railway fares receivables 26,193 3 1 FEREEFEDORBMEASE Current portion of long-term loans payable 11,087
4 RIE Accounts receivable 9,623 4 Y —RfEH Lease obligations 418
5 FffisEss Short-term investment securities 50,000 5 K& Accounts payable-other 58,460
6 FriEm Supplies 7,485 6 KRILVEA Accrued expenses 5755
7 mEithE Advance payments 2,063 7 RIGHERE Accrued consumption taxes 7,756
8 HILER Prepaid expenses 1,032 8 RINEABE Income taxes payable 3,347
9 EFEIHEXtHE Work on contract 959 9 HhHERES Inter-line fares received 336
10 Zofts Other current assets 2,825 10 EhE Deposits received 38,271
RBEESE Total current assets 330,268 11 FRES Advance fare received 16,349
12 & Advances received 2,292
13 RSN Unearned revenue 3,026
Il BEE&E A HREEXETEEE Fixed assets-railway business 1[51 }?ﬁi}gif\éﬁ% /;rcg\;?;gnbg;lizesz o Temoval 10‘?22
Fixed assets 1 HREEEE Property and equipment 3,027,028 6 Zof Other current liabilities 347
AR Accumulated depreciation A1,792,186 1,234,842 = o= T
2 WUETAE IiehiE Zhas 97.084 mEAESE Total current liabilities 198,395
at Total 1,331,926 I BESE 1 i Bonds payable 577,000
B BIEEREIEAE Fixed assets-related Long-term liabilities 2 EHEAE Long-term loans payable 329,781
1 BREESE Property and equipment 106,502 3 FiRERHERBEAS New line construction promotion long-term loans 192,120
R E A R 48 Accumulated depreciation 57,670 48,831 4 ) —2EE Lease obligations 451
2 YBEAE Intangible assets 29 5 EBiAfIEIYUE Liability for retirement benefits 65,935
at - Tf)tal — 48,861 6 HERBEY5IYE Retirement allowance for directors and corporate auditors 181
c %$¥B§?§@ﬁ§§ Fixed assets aff'l'?te‘j 7 RERENEKS LD Allowance for environmental protection measures 294
1 BREERE Property and equipment 64,676 8 WEEX5I4E Provision for loss on removal 3,218
REEHREE Accumulated depreciation A 31,799 32,876 0 BERERE Asset retirement obligations 2,548
2 RYEEAE Intangible assets 1,954 10 Zofts Other long-term liabilities 15,946
it Taiizl 34,830 EEaEAT Total long-term liabilities 1,187,477
D Eikihe Construction in progress aEas Total liabilities 1,385,872
1 SKEEE Railway business 158,599
2 BEHEHE Related 6,092 WEEDH  Net assets
3 §r§$%§g ?fft'l'lated e 7;2 I HEEX A A Common stock 58,100
& ota ] Caan > -
E REZDMBDEE Investments and other assets Shareholders’ equity B ziﬂﬁi: Capital su.rplus
o = = 215 Legal capital surplus 62,167
1 REFMEES Investment securities 507 EAERa AT TeEl el s 62167
2 BREHKR Stocks of subsidiaries and affiliates 10,012 C AnEA% Retained eamings *
3 REEfS Long-term loans 19 = EVThEE
. — - Z D FIHFIRE Other retained earnings
4 REBICHY BRSNS Long-term loans receivable from employees 5 RETS General reserve 234,000
= - &R d
> %,ﬁﬁguﬂxﬁﬁﬁ Long-.term pr.epald AT 20 HREFERRE Retained earnings brought forward 44,364
© i i Gicpaicbensionico., 134572 FBRREGE Total retained earnings 478,364
7 _RERERE Defelfedlie ooy 51605 HEEXREE Total shareholders' equity : 598,631
8 Zofh Other investments 815 ; ’
lf UgiEl B:EE) Il FH - EERE Z OftE M=% Unrealized gain on available for-sale securities -
R Vel bt e Rz Valuation and AT - ARG AR Total valuation and translation adjustments -
aEas st ere 1,984,503 translation adjustments mEESst Total net assets 598,631
aff - HEEA Total liabilities and net assets 1,984,503

Tokyo Metro Corporate Profile 2023

202343HA31H&RE As of March 31,2023



{EiEETEZE ([@%) | Profit and Loss Statement (Non-consolidated)

BEEHEE (ER)
Profit and Loss Statement (Non-consolidated)

[ 7SEE = S=E Sk
Operating income-railway business

Il BEEEEEEANE
Operating income-related business

11 EFSRNE
Non-operating income

IV EENER
Non-operating expenses

Vo RRIRIE
Extraordinary income

VI KBIR%
Extraordinary loss

#H Account Item r £% Amount
1 BN Operating revenue
(1) REZHIRA Passenger transportation revenue 281,364
(2) BBRRERFEARIRA Trackage revenue 975
(3) SEEHEU Miscellaneous income of transportation 26,437 308,778
2 BEE Operating expenses
(1) EXEXE Transportation operating expenses 202,287
() —REEH General and administrative expenses 13,284
(3) #Ht Taxes 12,988
(4) B HE Depreciation 66,831 295,393
fSCEES=ESIE Operating income-railway business 13,385
1 BN Operating revenue
(1) FABESERA Revenue-real estate lease 13,127
(2) ZOMHDOEEIRA Revenue-other 5,136 18,263
2 EBxE Operating expenses
(1) REERV—REEE Selling, general and administrative expenses 4,403
(2) #EHt Taxes 1,177
(3) FffEHE Depreciation 2,645 8,225
BEEEEEE Operating income-related business 10,038
SEEEENE Operating income-all business 23,423
1 ZREYE Dividends income 1,784
2 RRRFIFEHE Administrative fee for entrusted construction 284
3 PRFEAE Gain on sales of goods 561
4 HERA Miscellaneous income 936
3,567
1 XIFIR Interest expense 3,194
2 #HEAR Interest on bonds 7,063
3 AR Miscellaneous expenditures 301 10,558
RERE Ordinary income 16,431
1 #WBhE Subsidy income 2,436
2 SKEHER I M A ST MER Gain of contributions on rail facilities 1,335
3 THEEBEEERAR Contribution for construction 1,145
4 Zofte Other 323 5,241
1 EEEEEMRE Advance depreciation of fixed assets 4,479
2 Zofs Other 395 4,875
BRI LT Income before income taxes 16,797
EABL ERBRRUEER Income taxes - Current 2,430
EAREHER Income taxes - Deferred A12,246 A9,816
L AR 2 Net income 26,614

Tokyo Metro Corporate Profile 2023

SRRERIRGHD

Changes in Operating Income or Loss from All Businesses

20135E

20145 E

20155 EF

20165FE

20175 E

2018FE

20195 E

20205

20215 E

20225 F

FY2013

FY2014

FY2015

FY2016

FY2017

FY2018

FY2019

FY2020

FY2021

FY2022

REAEHES

Changes in Ordinary Income or Loss

20135FE

20145 %

20155 E

20165 E

201745 E

20185FE

20195 E

20205 %

20215 E

20225 E

FY2013

FY2014

FY2015

FY2016

FY2017

FY2018

FY2019

FY2020

FY2021

FY2022

A\44,251

49,161

A\24,042

(Bf1 . BAM BAKRBIERT)

Unit: Millions of Yen, with Fractional Amounts Rounded Off

93,830

89,850

94,897

94,132

89,101

90,762

75,601

81,415

84,043

83,534

84,133

81,444

83,723

69,354

16,431

2022448181%2023%3H31HE T April 1, 2022 through March 31, 2023
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BREIEREAR

Number of Passengers by Station

2022 E1H¥# Daily Average FY2022
T T T T T T T T T T T T

1Bt BR% RF>RUYS  AB(A)  BiEL (%) Bt BR% RFYRU>YS  AB(N)  BiEH (%) IEfT  BR% RF>NUYS  AB(A) Bt (%)
Rank Station Station Number of Compared with Rank Station Station Number of Compared with Rank Station Station Number of Compared with
numbering passengers previous year numbering passengers previous year numbering passengers previous year
T % Ikebukuro (o 461,392 14.2 27 P38 8 BT Monzen-nakacho @) 92,275 1.1 54 & £ Kiba @) 64,776 7.8
2 Kk F # Otemachi @) &) @) 277497 16.4 28 8 % FE  Kinshicho ) 92,013 15.1 55 4 % #  Gaiemmae & 64,750 233
3 Jd F {F Kita-senju 215,800 8.6 29 ®E & # Ebisu 02 90,039 17.8 56 A # H Ningyocho 14 63,201 12.3
4 8B B Ginza 09 0v) 188,770 18.9 30 A T 4 Hatchobori 12 89,641 15.9 57 B B Tsukishima 2 60,498 14.8
5 &  Shinjuku 180,278 12.1 31 B 7 Kasai & 89,311 9.6 58 A#AK—TH Roppongiitchome 60,048 17.0
6 = #  Toyosu 2 176,881 19.0 32 #® % Korakuen & 89,048 226 59 s X = B Suitengumae 58,180 13.9
7 #  Shimbashi B 173,836 18.1 33 B B @ Nishikasai 88,528 11.1 60 T E  Machiya ) 55,740 9.5
8 #H  Ueno G 162,861 19.8 3 BEESH sl RS ) 86,222 193 61 & ® B Minamisunamachi ® 54,476 9.4
9 = = Tokyo ® 162,608 24.1 35 B K # Hibiya o (50) 85,949 18.7 62 Ik B Hiroo f:) 53,479 12.7
10 % #  Shibuya o1 158,056 20.2 36 & = Asakusa 19 84,355 32.9 63 E F  0Oji 53,326 14.9
11 % B & % Takadanobaba 154,328 12.8 37 # A& % Shin-kiba oA 83,516 16.7 64 = . Tsukiji n 53,151 14.9
12 % % & Omotesando B 154,173 15.6 38 #®IW—TH Aoyama-itchome o) (%) 81,621 16.3 65 % % H  Awajicho 50,269 14.7
13 B & 1 Nihombashi 5 146,916 14.1 39 ® / P9 Toranomon & 80,864 163 66 % & B 7 Kiyosumishirakawa @ 49,852 13.8
14 % H B 2 Nishi-nippori 143,717 11.8 40 7 R B B Akasaka-mitsuke & @) 78,766 18.8 67 B Kojimachi A 49,806 10.8
15 #8 M 1§ lidabashi " 138,426 15.8 41 H#% /K  Shin-ochanomizu (%) 77,610 11.3 68 13 # Gyotoku 49,562 8.7
16 H@E=THE Shinukusanchome (5 () 129,191 17.3 42 K %  Ogikubo 76,452 9.5 69 1 = Sumiyoshi ) 49114 10.7
177 & 4 B Kasumigaseki @ o7 121,447 9.7 43 # {® B Jimbocho 75,986 17.8 70 0 % / K  Ochanomizu 47,741 12.5
18 & % B Yurakucho 18 119,734 15.3 44 # 7 HE  Kamiyacho 05 72,423 21.2 VAR A Kanda 13 47,348 18.5
19 # 4 A Ichigaya P 116,190 13.1 45 @ % Urayasu 71,398 93 72 @ {3 & Minami-gyotoku 46,441 93
20 ® B B Toyocho 102,996 7.1 46 B f& H Waseda 70,006 18.7 73 I F JIl ¥ Edogawabashi 12 45,773 10.4
21 Y A  Yotsuya ® @ 101,016 15.5 47 # # & Nishi-shinjuku 69,891 13.2 74w #2 Myoden @ 45,243 9.4
22 = # ®1 Mitsukoshimae 2 100,581 14.8 48 ® SR & Higashi-ginza 10 67,566 14.0 75 APW=TH Hongo-sanchome @ 45,151 14.6
23 W E Akihabara To 98,440 14.4 49 & Akasaka 66,289 11.0 76 = & Kyobashi D 44,951 134
E&#EEER  Kokkai-gijidomae 50 ¥ ® F Hanzomon 66,059 16.8 77 H#F 8k A8 Chikatetsu-narimasu 02 44,314 9.3
24 : o 97,888 127 - -
Bt W E Tameike-sanno 51 % Bl Nagatacho % 66,041 185 78 #EWIA  Shinjukugyoemmae 42,861 126
25 X & K Roppongi o'}; 94,895 20.6 52 1 B ¥k k£ Nakano-sakaue 65,946 10.7 79 = / & Minowa 2"0 39,685 14.1
26 % % H Kayabacho ) 94,538 12,6 53 % # # Myogadani ) 64,833 13.2 80 Ff % + ® Azabu-juban 39,125 12.3

Tokyo Metro Corporate Profile 2023



T T T
RF>nNu>y  AB(N) i (%)

BT BR% BRF>nuvs  AE(AN) RISELE (%) IEfL  BR&
Rank Station Station Number of Compared with Rank Station Station Number of Compared with
numbering passengers previous year numbering passengers previous year
81 ¥ MM & Heiwadai 04 38,769 10.5 108 @ F & Minami-senju 21 28,241 12.5
82 ® # % Higashi-ikebukuro i 38,132 17.7 109 = JE M F Nijubashimae 27,886 20.1
83 MW&AaZ=THE Yotsuya-sanchome @ 37,952 10.6 110 H &’ B Tawaramachi 163 27,273 24.2
84 # E F Gokokuji i 37,393 9.2 1M1 F B & Sendagi @ 25,947 12.6
85 T #&  Takebashi 37,274 8.9 112 & E Tatsumi 23 25,402 8.0
8 4t & O Kita-ayase 37,167 1.1 113 B & % I Baraki-nakayama @) 24,911 7.3
87 fh f# % BT  Naka-okachimachi 17 36,683 13.1 114 BM{ES A Minami-asagaya 24,906 10.8
88 M T # 7RI  Chikatetsu-akatsuka Jg 36,536 10.4 115 K4 KA E Yoyogi-koen 24,257 13.2
89 $RE—THE Ginza-itchome 19 36,285 9.3 116 1R #  Nezu 24,206 16.3
90 # % 4% Kagurazaka 36,048 12.6 1177 ® Kk # Todaimae ® 23,582 21.6
9 = BT  Kanamecho A 36,047 9.8 118 % & Ochiai 23,076 12.0
92 ®= # 7 Higashi-shinjuku @ 35,204 16.8 119 # X & Shin-otsuka 23,070 103
93 % @ H Honancho 34,927 9.1 120 & £ & Kita-sando 20,737 10.7
94 T JIl Senkawa o7 34,918 8.9 121 KX & HB Suehirocho 12 20,348 17.2
95 K JI & Hikawadai 05 34,762 8.9 122 t®E/AE  Ueno-hirokoji 15 18,995 223
96 73 K IR Nogizaka 34,694 14.1 123 & B & Hon-komagome @ 18,857 34.2
97 ®E/MEJLX  Toranomon Hills 06 34,454 24.0 124 B % #7115  Nakano-shimbashi 18,258 8.7
98 B A Komagome 34,065 12.6 125 # @ A A Zoshigaya 17,807 18.6
99 # & B  Shintomicho 20 33,659 11.6 126 HEHELREE  Nakano-fujimicho 17,111 9.8
100 /& B B Kodemmacho is 33,442 9.3 127 % # HE Inaricho 7 15,438 14.0
101 @ 2 f& M Nishi-waseda @ 32,955 143 128 & #%  Shimo 13,353 113
102 % £  Yushima @ 32,511 14.5 129 #% HB P9 Sakuradamon 17 12,224 8.9
103 % & A =  Shin-koenji 31,901 10.1 130 @ 4 & Nishigahara @ 8,131 11.2
104 £ F # & Oji-kamiya @ 31,896 10.9
105 A A lriya 19 31,731 12.6
106 % & ® Shin-nakano 30,917 9.2
107 ® & A ¥ Higashi-koenji 29,765 1.3
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EfR  Note
1. BR#F:

REAROBOLEIZROME ERA—RE HBLTVET,

Kokkai-gijidomae and Tameike-sanno stations are regarded as a single station due to their building

structure.

2. ROIKE & DEBEHRKR A L TV 2ROFEBABRBIBMD SRV TVET,
Stations in the following list are not included on the main list as they are stations that have reciprocal
through-service with other railway companies or are shared with other railway companies.

AR HEH (%)

BR&
Station Number of Compared with
passengers. previous year
00 % A Shibuya 669,517 15.0
©# ¥ Ayase 349,331 8.5
Wik F {E Kita-senju 251,503 10.6
© 4 ALR Yoyogi-uehara 245,740 14.2
@7 # 1§ Nishi-funabashi 244,493 10.4
Wk B 2 Naka-meguro 178,079 13.9
@ EH(x14Y)-F) Oshiage 'SKYTREE 160,493 16.9
\J @ll\‘F’TITﬂ JR Kotake-mukaihara 159,118 9.6
VA K i Wakoshi 156,740 11.2
O@A B T Kudanshita 141,275 21.4
@ = % Nakano 125,787 11.2
®E 2 Meguro 91,094 124
® # T & W Akabane-iwabuchi 82,352 10.9
® H & & & Shirokanetakanawa 32,521 10.5
®B £ & Shiokanedai 14,772 14.1

(8472 A -

BR¥ Number of Stations

%) Unit: persons %

Smbol L name
o) R
®® 2 nE
W) BHAR
® =@E®
© TFrES
Y)  EEETR
@ ErE
® & ®r
® amdE

Ginza Line
Marunouchi Line
Hibiya Line
Tozai Line
Chiyoda Line
Yurakucho Line
Hanzomon Line
Namboku Line

Fukutoshin Line

EE RER¥ F—BR&% 1R & LIZIBADRERE
It Total number | Total number of stations with the same
em : -
of stations name counted as one station
JEfIFRRER
Number of stations on the main list E0R IR
BRI RERD 5 5 R —ERE DEES
Number of stations on the main list 328
that are counted more than once for !
multiple lines
JERIAMBE S N T LR WER (EEEHEERE)
D5 HLREDEE LBWR
Number of (reciprocal through-ser- 128R
vice) stations not on the main list that
serve only one line
138R

IERIABE SN TWERVWRDS 5
BREDERTY ZIR
Number of stations whose order is not 68R
mentioned on the main list that are
counted more than once for multiple lines

A&t Total 1808R 14388

pifechedilg
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nE
History

19204 (KIE9%)

1925% (KIE144)

19274 (BH24)

19394 (FEI1 449)

19412 (31 649)

19514 (B1126%)

19547 (B/29%)

19594 (IBI344)

19604 (BH135%)

19614 (RM136%)

19624 (BHI374)
PAN
i

1 19644 (BH139%)
E:3
o

5 19664 (BH1414F)

: 19604 (BI44%)
(o)
n
3
>

19714 (RM464)

19744 (BHI49%)

19784 (IRHI534)

1979% (BI54%)

19864 (BH16147)

19874 (IBHI624)

38

8H29H
98278
12R30H
9/16H
7H48
4[20H
18208
38158

3R1H
3H28H
3H23H

5H31H

8H29H

12R23H

10818
38290

4H8H
12R20H

4H20H

10R30H
2H28H

38318

8H1H

12R20H
7128
8H25H

SR T SRR R AT
HRNTHE EP~ EBMET

HRNTHE EE~ EBM T oM TREENS
HE TS & RRARIER S~ A C BT R
FE AR AOB R

A/ RBEE~ RO A TEC AT

R/ P~ 3/ KRS

L/ POHRAR Y B~ S R
/RS~ TR LR

HEHTHOOTI—2 1, 5IE
ELHARRT (-~ (R
TR B B R~ RIS
(RERTE~TEN S £ CRBRER L~ S ERH LR

B HARAL T (£~ B TE R, (hEIFERT ~ ATZETRI RS
B AR~ REFRERIGEAR CHEBERERHSR

B L AR ERSREE~ R & ORI 3

(BT E~H B REERHEE)

B AR~ R RRERE S A ERERRS
A,/ PIAREESREERR % SREERR 1< 8XFR
REREAS S~ R TRME

RER~PRIGIER CHEEBERHMS
RAHRREE ~ FEAERR %
(SRR EF~ FE AR R AR )
PRIZ=E~RER~REREREE T ERERRMRR
FRBRIETE~KRFE R

B+ 0,100+ 0% 2

FREMREE~ TR
FREG~BERBRFRTFH CHEEREGRHA

BEAREE~RE—T BRHEBFZE

RAKE/ - P)IFED & S TESIC & DI SERIRGESERFEE
(2mt&Es- 1 mAtR)

FRERAR ARE~RA2 AR ERERZE
(FRERER~ KL A LREASIRFE)
FRE®R~NHRNERRAEAR CHEEEEGRRA
FEPIREA~FIL—T BRI

FEPIR~RBHE) R =FE) | B cEBEEMRA

THRERER~ I ERERR%
T T kSRR A — 7>

BEREHRAE T~ EFRIE R
BERER~RER LR EH R cHEEEEEMA

19884F (FEF1634F)

19914 (L3 5F)
19954 (R T74)
19964 (FH8E)
19984 (F5%104F)
20004 (‘FRL124F)

20014 (‘FR134F)
20024 (‘FRL144F)
20034 (¥R 154F)

20044 (¥R 164F)

20054 (FRLU174F)
20074 (FRR194F)

20084 (‘FHL204F)

20094 (‘FRI214F)

20114 (‘PH23%F)
201245 (‘PR24%)
20134 (‘FHI25%F)

20144 (‘FHI265F)

1818
6H8H

11829H
3R20H
48278
3H826H

3H8H
9H26H

108148

3H28H
12818H
3A19H

4/18

12A2H
2A3H
3R18H
5H8H

3R15H
6H14H
8H29H

2H6H
3H26H
118278

5H30H
3A1H
2H25H

3H16H

2H18H

L2FRIEA TR BRERXE
BEREHRAE A~ A SR
(BEETRAA T~ A B R AR )

BALAREA~ TR P R RS

A/ AR BEAR- TARBER T3 U > B e
RAER~RESERRESHSH CHEERERMT
BRETIR~ B RS IRARAER CAE A EREImRaLa

H AR B RER T B b AR5 B iR @ R S i A
LR E R~ L ERR%

(FALAR B B~ P AR EIRFER)

LR~ RR B RREE/IVEE THRE B EEHMG
HEREH— RV RT LR Y M SEARKR

R~ R mR SOE R BTI SE E R 1R B EEERR
SRR T HIRARHEAT 61T (5E51885)
HEPIRAR SR~ LRIR%E

(GEREPIRE A~ EREIRFE)
HEPIR~RE B R REE CHEEEEERMA

MBS AR

BEHEEY YRR

FKSWIRIC "Echikak &8, A — 7>

2 LYy k AA— K Mokyo Metro To Me CARD, % — & R fita
L WSEICH— RTPASMO, DY — E 2 Bith

[RIFIC, Suica & DIEEFIFAH FIEEIC
ABEFETOMLSHREERBEY — 7 1 28T

0% Y 28— -MSEIC & 2 FHREBANDEBEELHA
EE OISR~ R SRR

SREERR CREBR~HTHEARR) O T AME A
DEETAHEE ) ICRE

SRIEERRAN SEARALEESSBEE ) ITRRE

ABERER I TEchikaitisk A — 7>

ABEFOCH L VW L)L "Esolaitt$k, A — 7>
BRXAMARRKAY =L 74V 7 FUTRRX MOT 7Y R
TANA To Me CARD PASMO JCB,# —E ZB%h

TR AR\ / A TR SoEAR IR R OSE EAERER L
XEIOV U MZEBRIAVFILY VY ERRTEE
BIEB DR RARER  BIREEHS R & 55 LR

(THT - REHRR & T) & DA EEERZ R

NhFLEN/ A HHHHEEERR R
K- BAICEY B HEE
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20164 (FH285F)

20174 (FHI29%F)

20184 (‘FRI30%)

2019 (FM314/
BT

20204 (H7124F)

20214 (HF3%)

20224 (HF04F)

20234 (HFN5F)

3H26H
4818
6R7H

3H258
9158

38248
3H4H

48118

12A2H

1H3H

1829H

4A18

6A6H

8H27H

10R23H

18278
6H28H
78238
88248
10R20H

10R22H

3H28H

5H26H

8H31H

9R26H

38188

TRREX N O—AEEH 2 /R A ~O24K5[H%) CEE
wamellst > 5 —RR

HR2020A U v EY 7T U Y EY URERR

F7 1 2 )L/— b — (FRESRE#E Y — £ R) [TRE

BNEFIEESES-TRAINI ASETZ R
TEAY) O T #HEM 100158, A EDOEEXLHICIEE

TXNORA Y NS5 T 19 —E XA

Fy R —LHERT—9 AR—=2
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FRPIMRHELEND 180005 & REERRH
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1920

1925

1927

1939

1941

1951

1954

1959

1960
1961
1962

1964

1966

1969

1971

1974

1978

1979
1986

1987

Aug. 29

Sep. 27

Dec. 30

Sep. 16

Jul. 4

Apr. 20

Jan. 20

Mar. 15

Mar. 1
Mar. 28

Mar. 23

May. 31

Aug. 29

Dec. 23

Oct. 1

Mar. 29
Apr. 8

Dec. 20

Apr. 20

Oct. 30

Feb. 28

Mar. 31

Aug. 1

Dec. 20

Jul. 12

Aug. 25

Establishment of the Tokyo Underground Railway Company

Start of construction on the section between Asakusa and Ueno by the
Tokyo Underground Railway Company

Tokyo Underground Railway Company - opening of the first subway
section between Asakusa and Ueno

Start of reciprocal through-service between Asakusa on the Tokyo
Underground Railway Company Line and Shibuya on the Tokyo Rapid
Railway Company

Establishment of the Teito Rapid Transit Authority (TRTA)

Construction of the Marunouchi Line section between Ikebukuro and
Shinjuku begins

Opening of the Ikebukuro to Ochanomizu section of the Marunouchi Line

Opening of the Kasumigaseki to Shinjuku section of the Marunouchi Line
(Completed the Ikebukuro to Shinjuku section of the Marunouchi Line)

Establishment of the new TRTA logo (< logo )
Opening of the Minami-senju to Naka-okachimachi section of the Hibiya Line

Opening of the Nakano-fujimicho to Honancho section of the Ogikubo Line
(Completed the Shinjuku to Ogikubo section of the Ogikubo Line)

Opening of the Kita-senju to Minami-senju section and the Naka-okachimachi
to Ningyocho section of the Hibiya Line Start of reciprocal through-service
with the Tobu Isesaki Line (to Kita-koshigaya)

Opening of the Higashi-ginza to Kasumigaseki section of the Hibiya Line
(Completed the Kita-senju to Naka-meguro section of the Hibiya Line)
Start of reciprocal through-service with the Tokyu Toyoko Line (to Hiyoshi)
Nishi-ginza Station on the Marunouchi Line was renamed Ginza Station
Opening of the Takadanobaba to Kudanshita section of the Tozai Line

Start of reciprocal through-service with the Tozai Line and the Chuo Line
(to Ogikubo)

Opening of the Toyocho and Nishi-funabashi section of the Tozai Line
(Completed the Nakano to Nishi-funabashi section of the Tozai Line)
Start of reciprocal through-service between Mitaka on the Chuo Line
and Tsudanuma on the Sobu Line via the Tozai Line

Opening of the Kita-senju to Otemachi section of the Chiyoda Line

TRTA's operating kilometerage exceeds 100km

Opening of the Ayase to Kita-senju section of the Chiyoda Line
Start of reciprocal through-service with the Joban Line (to Abiko)

Opening of the Ikebukuro to Ginza-itchome section of the Yurakucho Line

An accident occurred on the Tozai line on a bridge over the Arakawa
and Nakagawa Rivers where a train was blown off the tracks and
overturned by a tornado

(two carriages are overturned and one carriage is derailed)

Opening of the Yoyogi-koen to Yoyogi-uehara section of the Chiyoda Line
(Completed the Ayase to Yoyogi-uehara section of the Chiyoda Line) Start of
reciprocal through-service with the Odakyu Odawara Line (to Hon-atsugi)
Opening of the Shibuya to Aoyama-itchome section of the Hanzomon Line
Start of reciprocal through-service with the Tokyu Shin-tamagawa Line

(to Futako-tamagawaen)

Opening of the Ayase to Kita-ayase section of the Chiyoda Line
Opening of the Subway Museum

Opening of the Wakoshi to Eidan-narimasu section of the Yurakucho Line
Start of reciprocal through-service with the Tobu Tojo Line (to Kawagoe-shi)

1988

1991
1995
1996

1998

2000

2001

2002

2003

2004

2005

2007

2008

2009

2011

2012

2013

2014

Jan. 1
Jun. 8

Nov. 29
Mar. 20
Apr. 27

Mar. 26

Mar. 8

Sep. 26

Oct. 14

Mar. 28

Dec. 18

Mar. 19

Apr.1

Dec. 2

Feb.3
Mar. 18

May. 8
Mar. 15

Jun. 14
Aug. 29

Feb. 6
Mar. 26
Nov. 27

May. 30

Mar. 1

Feb. 25

Mar. 16

Feb. 18

Prohibition of smoking on all station premises
Yurakucho Line between Shintomicho and Shin-kiba starts operations
(completing the Yurakucho Line between Wakoshi and Shin-kiba Stations)

Opening of the Komagome to Akabane-iwabuchi section of the Namboku Line
"Subway Sarin Gas Attack” on the Marunouchi, Hibiya and Chiyoda Lines
Start of reciprocal through-service with the Toyo Kosoku Line (to Toyo-katsutadai)

Start of reciprocal through-service with the Yurakucho Line and the Seibu
Ikebukuro Line (to Hanno)

Train derailment and collision occurred at Naka-meguro Station on the
Hibiya Line

Opening of the Meguro to Tameike-sanno section of the Namboku Line
(Completed the Meguro to Akabane-iwabuchi section of the Namboku Line)
Start of reciprocal through-service with the Tokyu Meguro Line

(to Musashi-kosugi)

Introduction of "PASSNET" (the common pre-paid card system)

Start of reciprocal through-service with the Namboku Line and the
Saitama Railway Line (to Urawa-misono)

The special company law was promulgated and enforced (Law 188)

Opening of the Suitengumae to Oshiage section of the Hanzomon Line
(Completed the Shibuya to Oshiage section of the Hanzomon Line)
Start of reciprocal through-service with the Tobu Nikko Lines

(to Minami-kurihashi)

Establishment of Tokyo Metro Co., Ltd.
Opening of the Customer Relations Center

Opening of "Echika OMOTESANDO" at Omote-sando Station

Service commences on our new credit card, the Tokyo Metro To Me CARD
PASMO, a rechargeable stored value IC card, is launched and at the same
time, interoperability with Suica is enabled

Tokyo Metro is awarded an official "mark of approval" as a family friendly employer

Romance Car MSE express service is extended directly onto the Chiyoda Line
Opening of Fukutoshin Line (Wakoshi-Shibuya)

The civil engineering structures of the Ginza Line

(Asakusa Station to Shimbashi Station section) are certified as
"Outstanding Civil Engineering Heritage"

The Ginza Line is certified as an "Industrial Modernization Heritage" site
Opening of "Echika IKEBUKURO" at Ikebukuro Station

Opening of the new "Esola IKEBUKURO" commercial building in Ikebukuro
Nishiguchi (West Exit)

The Tokyo Metro official smart phone app "Tokyo Metro App" is released

Service commences on our new credit card,
the ANA To Me CARD PASMO JCB

Tokyo Metro, in partnership with Japan International Consultants for Transportation
Co., wins a project to assist with strengthening the regulatory regime and organizing
operations management on the urban railway in Hanoi, Vietnam

Start of reciprocal through-service between the Fukutoshin Line and the
Tokyu Toyoko and Yokohama Express Minato Mirai Lines (to Motomachi-
Chukagai Station)

Tokyo Metro signs a Memorandum of Understanding on Friendship and
Cooperation with Hanoi Metropolitan Railway Management Board, Vietnam
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2016

2017

2018

2019

2020

2021

2022

2023

Mar.

26

Apr. 1
Jun.7

Mar.
Sep.

Mar.

25
15

24

Mar. 4

Apr.

11

Dec. 2

Jan.3

Jan.

29

Apr. 1

Jun. 6

Aug.
Oct.

Oct.

Mar.

May.

Sep.

Mar.

8]

i)

27
23

~N

.28
.23
.24
Oct.

20

2

~

2

©

N
[oN

2

[oN

Tokyo Subway 1-Day Ticket is changed to Tokyo Metro 24-hour Ticket
Opening of the Comprehensive Learning and Training Center

Tokyo Metro becomes an official partner of the Olympic and Paralympic Games
Tokyo 2020 in the category of Passenger Rail Transportation Services

The S-TRAIN, where customers can pay to reserve a seat, is now in service
The No. 1001 car, Japan’s first-ever subway car, is designated by the
government as an Important Cultural Property

The Metro Point Club service began operations

Opening of "room EXPLACE Monzen-nakacho', rental office space combined
with a day-care facility (Another one opened in Toyocho on Mar. 11)

The sports club "greener" opened underneath the tracks at the Myoden
Station on the Tozai Line

The new Marunouchi line Series 2000 cars were awarded the 2019
Environment Minister’s award for activities to combat global warming

Opening of new, relocated station building for Shibuya Station, Ginza Line
The new Marunouchi line Series 2000 cars were awarded the 2019
METI Minister’s award for energy conservation

Tokyo Metro established the Tokyo Metro women's

long-distance relay (ekiden) team Tokyo Metro Mercury

The Hibiya Line Toranomon Hills Station opened

The TH Liner, a train with a reserved seating system, began providing
reciprocal through services on the Tobu Line and Hibiya Line

Launch of the new "Tokyo Metro my! App" equipped with Maas features
Shibuya station on Ginza Line won the Special Prize on the 65th (2020)
Association of Railway Architects Award, Architectonic Work Category

The "shikAl" navigation system application for the visually impaired was
launched at five Tokyo Metro stations

Opening of Japan's first E-sports training gym

Tokyo 2020 Olympic Games held (until August 8)

Tokyo 2020 Paralympic Games held (until September 5)

The new Hanzomon Line Series 18000 trains and Ginza Station won the
2021 "Good Design Award"

The renovation of four stations on the Ginza Line won the Special Award (Works
Division) from the Association of Railway Architects

Obtained railway business licenses for the extensions to the Yurakucho
Line (from Toyosu to Sumiyoshi) and Namboku Line (from Shinagawa to
Shirokane-takanawa)

The Yurakucho and Fukutoshin Lines Series 17000 cars and Hanzomon
Line Series 18000 cars won the Laurel Award

Completed the Metro Stage Yoyogi-Uehara, a SOHO-type rental house
renovated from a railway facility

Started distributing real-time congestion status for each car on all lines
through "Tokyo Metro my! app"

Through-service operations via the Sotetsu Shin-Yokohama Line and Tokyo
Shin-Yokohama Line began connecting the Namboku Line and Sotetsu
Line to Ebina, as well as the Fukutoshin Line and Sotetsu Izumino Line to
Shonandai

Started collection of "barrier-free train station fees"
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